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About This Report

This is the ninth Sustainability Report published by
Sinar Mas Paper (China) Investmeant Co., Ltd,
(hereafter refarred to as APP-China), APP-China is
synonymous with Sinar Mas Paper (China) Investment
o, Ltd. and the group of companies undsr its direct
investment in China, Through this report, we aim to
keep stakeholders informed of our polcies, manage-

Chinese and English; if Annual report. Last report
anything differs, the Chi- was publiched in Septem-
nesea shall preval,; ber, 20H5;

January 1, 2015 - De-
cember 31, 2015

Indicator Selection

In accordance with GRI materiality, stakeholder an-

gagement, sustainable development principles and

professional judgemeant, APP-China produced this

report based an the fallowing meathods;

« Stakeholder engagament

= Analyses of the most relevant and important sus-
tainable development Bsues

= Continuity with previous repons

Flease refer o the Stakeholder Engagement for fur-

ther details,

Due to the substantial scale, complex organizational
structuras and widespread locations, it will take
miore time 10 streamine and expand the report scale
o Incorporate more business units and operations in
the futurs,

Dvata and Information Collection

APF-China adopts industry-recognized guidelines
and criteria in listing, measuring and daclosing repon
data. The report incorporates historical reference and
figures to help stakehalders fully examing our prog-
ress and achevements in improving our sustainable
development

Methodology for Data and Information Collection

Thes report is prepared at the Core In Acoordance level
af the GRI {(24) guidelines, and with referance to Global
Compact Ten Principles, the official 12th Five Year Plan
af China's paper industry, relevant policies, cleanar
production benchmarks for the paper industry, relevant
national emissions standands, forestry, pulp and paper

miant, initiatves and key achisvemants in sustainable
development,

The repon discioses and responds to key stakeholder
concems by identifying and analyzing material issuss,
This report is prepared in accordance with the Global
Reponting Initiative (GRIY G4 Guideines,

Assurance

APF-China has commissionad SG5-CSTC Stan-
dards Tachnical Services Co., Ltd, (SG3) o assess
the reliability, objectivity and transparency of this
report, Please refer to the Assurance Statemeant for
further details.

Scope of Report

Business unites and enfities covered in the scops of
this report include APP-China Head Office, 9 pulp and
paper miks and APP-China Foresiry:

= ARPP-China Haad Office

= (5ol East Paper (Jiangsu)Co., Limited {Goid East Paper)

* Hainan Jinhai Pulp & Paper Co., Limited {Hainan
Jirhai Pulp & Papear)

= Guangx Jingul Pulp & Paper Co., Limsted (Guangs:l
Jingul Pulp & Paper)

« Ningbo Zhonghua Pulp & Paper Co., Limited
(Mingto Shonghua)

= fngbo Asia Pulp & Paper Co,, Limited (Mingbo Asia)

= Gold Huasheng Paper (Suzhou Industrial Park) Co.,
Limited (Gold Huasheng)

= Gaold Honagye Paper Group Co., Limited {Suzhou
Gold Honaye, including Suzhou Flant and Sales &
Marketing)

= Hainan Gold Hongye Paper Co., Limited (Hainan
Gold Hongye)

* Hainan Gold Shengpu Paper Co., Limited (Hainan
Gold Shenopu)

* APF-China Forestry Business Unit (APP-China
Forestry, including Forastry Business Headouarter,
Hainan, Guangxi and Guangdong BUs, Lancang,
Ganzhou, Wenshan and Henan Sub-BLIs)

industry standards, laws and regulations of the national
and local authorities of APFP-China's business opera-
tions, and APP-China's best practices in sustainable
development. In addition, it refines the definfions, units,
standards, formulas and footnotes of aach indicator,

Certain data presentad in the sectons of Message from the Chairman and Corporate Profile is aggregate of af
entities operatng under AFP-China. Figures and information presemted in subssguent sections onty refer fo the
aggragate of antities spacified in the scope of this repont, excapt where specifiad
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Corporate Profile

APP-China is synonymous with Sinar Mas
Papear {China) Investmeant Co., Limited and the
group of companies under its direct investment in
China. APP-China began investing in manufac-
turing sites in China in 1952 focusing primarity on
the Yangtze and Pearl River Dettas. APP-China

has established Gold East Paper, Mingbo Zhon-
ghua, Ningbo Asia, Gold Huasheng, Gold Hongye, Hainan Jinhai Pulp & Paper and Guangx Jingui Pulp &
Faper with state-of-the-art technology and equipmeant and modem fast growing, large-scale plantations,
Gold East Paper is the largest paper mill in China and the world” s largest ant paper producer, while MNingho
Zhonahua and MNinabo Asia are two of the largest industrial paper producess in China today. Gold Huashang
is diversified special paper producers. Gold Hongye is famous moderm household paper makers in Asia
Hainan Jinhai Pulp & Paper is one of the larges! pulp producers in China, Guangx Jngul Pulp & Paper is the
largest Chemical Mechanical Pulp producer in China

“APP

By the end of 2015, APP-China ownad over 20 pulp and paper mils as wholly owned subsidianas and hold-
ing companies and 19 forestry companies, with total assets valued about RMB153.08 bilion, Total annual
production volume of its mills reached 11 million tons, with sakes revenues of RMBEL5.3 billion and aporoxi-

matehy 24,000 full time employesas,

Structure

Decision—Making Committes

Management Committes
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Shareholders Mesting

Board of Directors

Corporate Headguarters

Price Committes

Supervisor
Personnel Review Committee

Our Vision

APP-China will continue to be the world's pre—
mier, fully integrated green—cycle plantation,
and pulp and paper conglomerate

To increase the overall
benefits o the business by
operating throughout the
incustry chain from planta

tign, through pulp and
paper fo converted paper
products and related
indusiries,

To be the leadear in the
incustry and number one in
the world by being
equipped with the largest
production capacity, the
mest state-of=the art tech

nologies and the most
thorough customer senvice
nebiiork,

Green Cycle

To take care of the large
cycle from plantation to
pulp ang paper making, as
well as the small cyche of
using recycled paper for
procuction

Thie Sirongest

To manufachre high qualty
products fo maximize pro
fitahility throwgh the most
effective management
team and strongest RAD,

~APP

Our Mission

conduct Green Cycle

Promate afforestation to
naturally increase forests
back into the emimnment,
enhance water and soil
conservation, allaviate
greenhouse effects and
benefit nature

Advocate Poper-

making Culture

Promote the sustained
manufactiuring of pulp and
paper to preserve this
anclent Chinese tradificn,

Improve Lifestyles

Satisfy Mankind 's needs in

printing, packaging, writing,
sanitation, eto

Build paudtidimensional

Life: Communiby

Abide by environmental
protection standards,
create decent wiork ami
rI'E-nl_l?""lT, and enhance
meaaning of g,

Provide customers high
quality products and ser-
vices to increase their
compestitiveness and profit-
abilty to achiewe win-win,
Empower employees,
excite thedr potential and
encourage innovation to
accelarate high=-tech
development

Enhance company s pro
fitabiity to increase share-
gholders  baneiis

Complement with peer
companies in indusiny cora
compesence o promoie the
industry compeiivenass,

Ouvur Values

Keap pushing the imits and
challenging ourselves
Continueously improwve and
strive for the bast
Chioasing best of best, be
guick and precise

Set 8 good example for
yaur subardinates

Be active and aggrassive,
make innovations and
breakthroughs to creste
masdrmum valses
Motivate your subordi
nates and inspire potential
of your team

Teamwark

Be & humble and down {o
earth person, do things in
eamest

Be modest and frank,
deeds according with
WOords

Strictly protect company
frade secrets

Crwnership

Promate the sense of
owmiership

Be responsible for the fate
of oL compsany

Proactieely show vour abiii
ties and wisdom during
ok

Set up study model and motivaie each ofher
Freguently communicate, help each ofher
Mudusally respect &nd maks common proaress

Management Philosophy —

Respect o Individual

Employess are the most
valuable asset of our com
PETY.

Offer study and develop
ment opportunties, pro
vide a platiorm for employ
ees to develop their
talenis,

Customer Salisfockion

Reverse thinking, markeat
orignted, set customer
safisfaction as our uiimate
goal,

Continuously develop our
business and provide
products and services
exceeding market prices
for customens

Innovafion ond

Development

Meke innovations and
breakthrovahs, adopt
advanced science anc
technologies

Create high value-aoded
products needed by the
rrarket

Highest Perfformance

Require 8l emplovess to
go things comrectly in a
sciantific way,

Lige the best parformance
of global keading compa
nies as a benchmark fo
measure the business
results achieved by our
employees and teams,
and strive o be No.1 in the
WOri,
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APP—China

Achievements
and Honors

ponsibility Best Brand Award - The 4th China Charity

|.IH|

2015 China Annual Low Carbon Model - "China Low Carbon
Model Selection”, hosted by the Economic Observer

Ranked in "Top Ten Green Action in Chinese Companies" -
China Summit on Caring for Climate

2015 International Carbon Gold Reward --WEC World Eco-
nomic and Environmental Conference

Commemorative Medal on "Emotional Ties to Our Home-
land, Benefiting the People" - the State Council Overseas
Chinese Affairs Office

~JAPP

Ningbo Asia Pulp & Paper Co., Lid Gold East Paper (Jiangsv) Co., Lid. (Gold
; . ; East Paper)
= Top 100 Znajiang Province Technological Innovation

Capability Enerprise » United Nations Global Compact China Best Prac-
tices Award—-United Nations Global Compact
China Honoring Meeating

» Contract-honaring and Trustworthy Entarprise

= China Top 100 Emerprises in Light Industry

= China Tog 500 Forgign Trade Enterprises

= China Top 50 Tax Payer in Manufactusing

« Mational Qualty Benchmarking Model Enterprise

= Mational Excellent Labor Union Practiionss

= Jiangsu Excellent Brand

Guangxi Jingui Pulp & Paper Co., Lid. = Mational PR Advantagenus Enterprises

. ':ﬁl.,l:_-'!l"lﬂxl 2015 r::F_".'I' ricy Fastival Traffic 53;'9':':." Public = Third Mational r’aﬁlﬁflﬂakiﬂﬁ Inaustry, Third Prize in
Energy Saving & Emissions Reduction Employees
Outstanding Technology

= Third Mational Papermaking Industry, Second Prize

) in Energy Saving & Emissions Reduction Out-

= 2015 Series of Bagul Disabled Charity-Ald Activity standing Technology Innovation Performance

~—Helping the Disabled, Dedication in Charity = 215 Annual Zhanjiang Enterprise Patent Break-
= Guangx Leading Enterprises in the Modem Forestry throwgh Award, First Prize
Industry

« 2015 China - ASEAMN Expo Forast Products Exhibi- 3

tian Goid Meda APP-China Foreshry

= 2015 Guangxi Annual Foreign Trade Outstanding * Guangi Leading Enterprises in the Modem Forestry

Contribution Enterprise Industry

" ) = 215 China - ASEAN Expo Forest Products Exhibi-
= 2015 P e o=l
2015 Guangx Annual Too 10 Forgign-lnvestment o Giold Meda

= Mational Model Green Emerprise

« Top 100 Mingbo Manufacturing Enterprise (Shared
with Minobo Zhonghua)

* Top 100 Ningbo Import and Export Enterprise
(shared with Ningba Zhonghua)

» Fhejiang Province Outstanding Contributions to For—
ain Investment

Service Campaigns Charty Enterprises

= Guangx Science and Technology Progress Award,
Therd Prize

Enterprise 2015 E T r:. _
i ) = 2015 Guangs=i Annual Forgign Trade Qutstanding
= 25 Qinzhou Annual Forgign Trade Advanced En- Contrity .lc:-l'lJ Erterprise ) :
terprise

= 2015 Guanax Annual Top 10 Forean-Investment
Enterprige

Hainan Hongye: Gold HongYe Paper Group i f:';':g G;W"ﬂu Annual Foreign Trade Advanced En-
affnsa

= 2015 Hainan Top 100 Enterprises

* Original Ecological Product Evaluation Cenficate
? ? Suzhou Gold HongYe Paper Group
= Original Ecological Ceificats

« Title of Suzhou Industrial Park Regional Head-
quaters

038
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OUR GOVERNANCE

Sustdindble Development Management

AFP-China attaches great importance to the sustainable management of the enter-
prise, and integrates sustainable development concepts into both the sirateqic and
the operational level, Through effective participation of stakeholders, and constantly
optimization of its operations and managemant, APP-China Is committed to realizing
the joint development of the economy, society, and environment for the enterprise
and stakeholders




APP's Sustainable
Development Management

APP-China attaches great importanca to the sustainable management of the enterprise, and inte-
grates sustainable development concepts into both the strategic and the operational level. Through
effective participation of stakeholders, and constantly optimization of its operations and manage
ment, APP-China is committed o realizing the joint development of the economy, society, and en
vironment for the enterprise and stakeholders.

APP 2020 Sustainable Development Roadmap

Sustainability Roadmap

Phased Approach to 100% Compliance
voluntary SFM
{Sustainable forest
Managemeant)

Mandatory SFM (Sustainable
forest Management)

Target 100% HCWF (High Conservation Value
Forests) Assessment Complance for Indepen-
dent Auppiers

Target 75% HCVYF
{High Conserva-
fion Value Forests)
Assessment Com-
pliance for Inde-
pendent suppliers

Target 50% HCVF [High Conser-
vation Yalue Forests] Assessment
Compliance for Independent

- Plantation Capability 100% with max 5% of
P MTH (Mixed Tropical Hardwoods) waste &
PP residues tolerated

HCWF [High Conservation Yalue Fonesis)
Asesment Compliance for APP

As an important part of the "Sustainablity Roadmap
Wision 20207, APF announced the Forest Conserva-
tion Policy (FCP) in 2013, in which it committed to
ceasing all operations related to natural forests in its
supply chain, which were realized two years ahead. To
further confirm the implementation of this policy in the
fiald, February 5, 2015, the international environmental
organization Ramforest Allance, a5 an indepandent
third party, accepted an invitation from APF to conduct
an external assessment audit on APP’ s imolsmeanta—

~JAPP

tion progress of #s FCP, and recognized APP' s
achisvement on FCF in the end. In February and
September 2015 respectively, APP released Progress
Repons on its FCP, detaling its significant progress on
high conservation value forests and high-carbon
reserves assessment At the same time, APP devel-
oped a giobally responsible fiber procurement policy in
2015, aiming to address social and commumity
disputes and Esues through implementation of effec-
tive programs.

S

APP-China’s Sustainable

Develooment Management

APP-China is committed to continuously improve and
integrate sustainable development management into s
business operations, and continuously achieve the
aoals of sustainable development based on the aim of
effectively addrassing internal and extemal pressure.

To address materal Bsues invohing 0 corporate
responsibility such as environment, safety and staff,
APP-China has estabished a unified management and
control system at the headouarters level, and estab-
lished a management mechanism directly imolving
operating sites, in onder to achieve specific top—to-

bottom managemeant and control over varous issues,

APP-China Certification Status Overview

150 001
Gald East Paper | Pericdic audit |
Gold HuaSheang Perindic sudit
Suzhou Hong'ye Periodic audit
Mingbo Zhongus Periodic sudit
Mingbo Asia Pulp Periodic audit
Hainan Jinhal Pulp & Paper Replacement
Guang« Jingui Pulp & Paper Periodic audit

?s

APP-China will gradually imorove its assessment and
evaluation system for each operating site, and
strengthen commumication and managament between
headguarters and operating sites in the form of weskly,
manthly and annual reports,

Mearwhile, in order to ensure compliance, APP-China
carried out vanous internal and external communica—
tion activities, continuously paving attention to new
demands from stakeholders such as employvess and
communities, developed specific strategies to promole
the achisvement of sustainable development goals.,

150 14001 OHSAS 18001 PEFC-CoC
Penodic audit Periodic audit Pariogic auck
Periodic audit Periodic audit Periogic auait
Periocic audit Periodic audit Periogic auck
Pericdic audit Periodic audit Pericgic audit
Penodic aucdit Perodic audit Periodic aucik
Replacement Replacamant Periodic audit

Periodic aucdt Perindic audit Periodic s
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APP-China was honored the "Most
Responsible Enterprise 2015"

Movember 27, 2015 in Belfng, China News Sarvices
(CHS) and China Mews Weekly jointly organized the
Eleventh International Forum an China Corporate
Social Responsibility * 2015 Responsible China Honor
Ceremony at tha Diaoyutal State Guest Hotel, The
Forum brought together hundreds of guasts from
government, business and acadamia to recall the
initeal mood and goats of corporations. i implemeanting
social responsibility. The participants discussed how o
camply Dy apphang intermet Innowvabon and developing
new models, to normalize corporate social
responsibility managament behaviors, During the
ceremany, APP-China won the "Most Responsible

Enterprisae 2015° title together with 19 other
enterprises, APP-China Vice President Ms. Zhai
Jingli, an behalf of the company, acespted the award
from the Vice Chalrman of the Eleventh Mational
People's Congress Chen Zhill, and stated in her
speech, "APP-China not only provides high-guality
paper, bt also builds bhidges linking happy life and a
beautiful natural eco-environment for all of us
APP-China practices corporate social responsibility,
and has gained recognition and praisa from multiple
parties. This has bean the second time we won this

award after 2013
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APP-China won the United Nations
Global Compact China Best Prac-

tices Award

February 12, 2015, the United MNations Global Com—
pact Network China held its annual meeating. Gold
East Paper, a subsidiary of APP-China, was honor—
ably awarded "Best Practices in Promoting Social De—
valopment and Cooperation” with its cutstanding
charty projects, recogrered by s persistent efforts on
social charity

Glabal Compact Netwaork China is officially authorzed
oy the Linited Mations Global Compact 23 a regional
network dedicated o promotie sustainable develop—

nent of Chinese enterprises in the background of
economic globalization, and to encouradgs enterprisas
to comply and mplemant the Ten Principles including
numan rignts, labor standards, environmeant and
anti-corruption, On the basis of 2 successiul best
practices assassmeant n the first two years, tha Globa
Compact Metwork China comtinuead to carry out best
pracioes collection, assassmeant and seleclion actvi-

ties in 2014, After ngorous exparts review, APP-
China's Godd East Paper was ultimately selected for
the Best Practices Award China on the basis of its
Spiendsd caseas

APP-China Vice President Ms. Zhal Jingli said, "We
are delighted to be honored by the Global Compact
China Best Practices award, and the support of the
commiurdty and sociely enable our Dusiness opera-
tinns, APP-China has been very concerned about the
social impact of our business, has supported public
wetfara, and has fulfilaed our social responsibility, In
additicn, under the guidancs of the sustainable de
opment strategy, APP-China has attached great
impartance (o envirgnmental Issues such as water
and climate, The Chin economy has entered &
mew norma and we ara cormencad that onby by Com-
mitting to sustainable developmant can enlerprises
et more developmeant ooooundtes,

1l —
W
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Stakeholder Engagement

Stakeholder engagament can help companies properly assess the intemal and external impacts of our behayv-
iors, and understand the material issuss that existing in operations, Establishing multiple mechanisms for
stakeholder engagement o ensure the effective participation of stakeholders in sustainable development man-
agement i an important guarantes 1o promole enterprises 10 adjust their own actions, improve opanational effi-
ciency, and fulfill social responsibility. In 2015, in order to inchede stakeholder feedback into our sustanable de-
velopment decision-making process, APP-China maintained close engagemeant with all stakeholders, contin-
Led to carry out stakehalder surveys and Stakeholder Round Table, while abtaining fesdback and evaluation

through new media,

The survey of stakeholders has besn conducted
annually since 2009, becoming an impartant part of
our sustainable devalopment work and stakeholder
engagamant, from which we can be more (argetad
and comprehensive in understanding the concems
of stakeholders on various issues of susiainable
developmeant and to acquire direct feadbacks. The
findings determing the content of our Sustainability
Report to a considerable extent, and also reflect the
changing trend of stakeholders’ concarns, which
have an impaortant impact on our sustainable deve-
lopment action plan,

2015 Stakeholder Survey Weight Distribution

Stakeholders

Ay~

Academic %

Inssitutions
e
sty

Associations

In 20158, we continued our survey of stakeholders
eslablished in the previous year, Based on idenified
issues of sustainable development, wa sent out an
anonymous anling questionnaire to the middle man-
anement, frontline employeas, consumears, suppbers |
contractors, banks, governmeant agencies, community
reprasantatives, industry associations, academic insti-
tutions, NGOs and media, and receive a total of 173
vaid responses. To comprahensively and truly reflect
stakehoiders” evaluation on APP-China, we authorzed
different weighted percantage to different stakehodears
according to their influence, which we applied to bath
our guestionnaire distribution and analysis

205

Cusfomers

Ao~
Giowvernment
Agences

Round Table

Round table is another important
stakeholder communication activity,
and it has been the second year that
APP-China invited external experts in
the field of sustainable development to
exchange specific ideas and discuss

issues in refation to the preparation
and dissemination of our Sustainabil-
ity Report, sustainable development
managemeant, and shared experi-
ences, including action planning, event
planning, information dissemination,
and stakeholder engagement. The
meeting and discussions enabled us to
continuously optimize policies and
strategies on sustainable develop-
miert, and jointy promate mutual sus-
tainable development through our
actions in response to stakeholdars'
demands,

Other communication channels

In 2015, AFP-China continued to improve new media communication platforms, through operations of the
official website and official Wechal accounts of the Group and its brands. We directly communicated with
various stakeholders and respondad to their concems, enabling maore disclosurs and transparency of the
enterprises’ actions

Overview of Stakeholder Concemns and Communications Content

Stakeholders Key Concems of Stakeholder Communicafions Confent
Sustainable foresiny Please refer to Sustainable Forestry
Wiater menagement Please refer to Water Resource Menagemant
Employess Product lsbeling Please refer fo Products and Services

E ortand bkl WEEWE}WWHEW-

Occupationa heakh and safety Please refer to Ocoupational Health and Safety

16
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Stakeholders

Consumers

Customers

Suppliers /|

Barks

Cammmunity
Repreaaniative

Key Concerns of Stakeholder

Procuct safety
Technology innovation
Prociuct labaling
Cormmunity imschsement
Charitable activities

Girean production

Customer relationship man-
agement

Tachnology innowation
Procuct labeling

Market operations
Compliance

Product safety

Complance

Supplers forest mansgement
certification

Supplers.’ social impact asses
Sment

Market operations
Anti-comupiion

htarket operations
Compliance
Andi=comupsian

Mational polcy iImplications
heational palicy implications
Compliance

Sisstainable foresiny
Water management
Glodiversity

Grean production

Water management
Blodhersity

Susiainashie foresiny

Compliance

Communications Content
Fiease refer 1o Product Quality
Piease refier fo Technalogy and Product Innovation
Please refer fo Forest Certifications, Product Quslity
Pleasea refer fo Community imaohsament
Please refer to Community Imohemment
Piease refer fo Emironmental Management

Flease refer to Response to Customer Demands
Please refer to Technology and Product Innovation
Flease refer to Forest Certifications, Product Quality
Please refier fo Response to Customer Demands
Please refer to Complianca Managameant

Please refer fo Product Qualty

Please refer fo Compliance Managamant

Piease refer o Forest Certfications

Please refer fo Supplier Mansgement, Procuction
Material Procurement

Pieasa refer to Response to Cusiomer Demands
Please refer to Complianca Managamant
Please refer fo Response to Customer Demands
Please refer fo Compliance Managament
Pleasa refer to Compiianca Managarmeant

Please refer to Stakeholder Engagement

Please refer fo Compliance Managament,
Cur Performance

Please refer to Complianca Managameant

Please refer fo Sustainable Foresiry

Please refer o Waier Rescurce Management
Please refer to Water Corsarvation and Biodiversity
Fiease refer fo Emironment and Enengy
Pieasa refer fo Water Resource Management
Flease refer to Water Consarvation and Biodiversity
Piease refier fo Sustainable Foresirny

Please refer fo Compliance Management

Stakeholders

IncLstry
Associafions Product safety

Talent sttraction and reteniion
institutions Stakeholoer engagement
Sustainable foresiny
Charitsble activiies

Water managamant
Charitabile activiies

MNGE0s Community iInvohement
Sustainable foreginy
Anfi-comuption

Green production

Water managemeant
Complance

Product safety

Occupationsl heskh and safety

Materiality Analysis

Ta further understand the expactations and neads of
stakeholders, and to enhance the relevance and
responsivenass of this report, we carried out identifi-
cation of material issues to determing the core issues
of sustainable developmeant. By sorting out GRI G4
and other relavant international and domestic regula-
tions and standards, while analyzing the disclosad
sustainable indicators selaction of paer companias,
and integrating issues of sustainable development
from media that reflect changes of sustainable deve-
Iopment topics in 2015, we have identified a 1otal of
272 matenal issues

~JAPP

Communicabons Content
Flease refer to Emiranment and Enengy
Flease refer to Water Resource Managemeant
Flease refer o Product Quality
Flease refer fo Sustainable Forestry
Please refer to Water Consan/ation and Biodiversity
Please refer to Ermaranment and Energy
Please refer o Compliance Management
Fiease refer to Labor and Human Rights
Flease refer to Stekehokler Engagement
Flease refer to Sustzinable Forestry
Please refer to Community and Charity
Plaase refer to Water Resource Management
Please refer fo Community and Charity
Please refer fo Community and Charity
Flease refer to Sustainable Foresiny

Fease refer to Compliance Management

Please refer o Emironment and Energy
Please refer to Water Resource Management
Fiease refer o Compliance Management
Please refer fo Products and Senvices

Flease refer to Occupational Health and Safaty

Based on the identified material issues, we con-
ducted the Saventh Survey of the Stakeholders
(see "Survey of the Stakeholders™) and idantified 22
significant issues to the stakeholders, Meanwhile,
we conductad an independant papear questionnaire
in sach functional department at APP-China head-
guarters and with the general managers of subsi-
diarigs, 1o assess the importance of 22 issues o
APP-China’ s sustainable development, Combining
the results from the two surveys, we completed the
materiality matrix of sustainable development
issues for APP-China in 2015, and determinad the
major disclosure coment of the report.,
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APP-China Matrix for Significant Issues
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Impact on the sustainable development of stakeholders
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Impact on the sustainable development of APP-China
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Anti=cormuption

Market operations
Compliance

Mational policy implications

Stakeholder engagement

~APP

Compliance Management

For all business activities which APP-China carries
out, we have insisted on compliance as the bottom
line. Continuing to improve staff awarenass of
anti-coruption measures is one of our major priorties
regarding compliance management. Within the
egnterprise, APP-China kesps optimizing internal
complance management, providing different types of
rules and regulations training, created an
anti-coruption reponing mailbo:, required emoloyess
to sign the Employment Professional Ethics and
Probity Codea of Conduct |, and created a bulatn board
and other channels 1o strenathen communcation on
intemal controls, anti-corruption and anti-commercia
bribery information with employess to raise their
awaranass, In 2015, no significant legal risk evant
occurmed within APP-China,

In 2015, with regards to contract management,
APP-China comprehansively updated its sales
contracts, orders and annual contracts for each

domestic trade company, and produced Contract
Usage Guidance policies, Al the same time, in orders
te guarantee the implementation of the new
contracting system, APP-China conducted
centralized training 1o salespeople at domestic trade
companies, and verified thedr compliance and risk
managemant, In 2015, APP-China conducted training
more than 50 times for lkegal staff and other employees
of various departments regarding varous laws and
regulations.,

Externally, APP-China published anti-corruption
announcemants on the corporate website and printed
the anticorruntion mail box address on business cards
o communicate anticorruption information to keep
external stakenolders ke suppliers and contractons
infarmed of aur anticorruption policy and code of
conduct, which would bring them with us together to
maintain a healthy, fair and transparent business
EFTVERONIMEnt,

legal risk management and control measures at APP-China at the

2 mill level

o Risk control for decision-making: unified decisions issued by the Board of Directors and General Manager,

@ Risk control on contract management: the Legal Department &t headquarters is responsible for reviewing
important contracts for all departmeants (e.9. important contracts from the departments of procurement,
logistics, inance and propaganda) and contract managemeant system establishmeant. The Legal Depart-
ment of each mi is responsible for its own contracts review;

Compared to ather issues of sustainable development, in 2015, we focus on issues of sustainabla

development as below a Risk control on legal disputes and awsuits: unified risk management and control an awsuits, determinsd for

contrd o guidance by headguarlers according to the subject and its Impontance;

@) Legal risk control on investment projects: legal assessment on all iInvestment projects and review all legal
documents;

@ Leoal risk control on operations: review all subsidiary establishments, alteration, cancellation and opera-
tional legitimacy;

@ Leoal risk contral on corporate leaders: legitimacy review of all legal documents signad-off by the com-
pany's legal representatves, legal iability exemptions and changa of lkegal representatives;

@ Lecal sk control on corporate comruption: mplement prevention and control reguiations against corporate
“corupt behaviors” with the Department of Intemal Control

Products & Economy: product safety, customer relationship management, technology innovation, pro-
duct labeling Community & Supply chain: community invalvemeant, charitable
activities, suppliers  forest managemeant certification, supphers social impact
BS5E55Men

Environment: amesn prodection, water managemant, biodwersity, gresnhouse gas emissions,
sustainable forestry

Labor and Human Rights: employes education and training, occupatonal health and safety, human rights,
talent attraction and retention

Corporate Governance: anti-corruption, market operations, compliance, national policy Implications,
stakenolder engagament
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2015 is the last year to implement the "Paper Industry Development 12th Five-year

Plan”. Chinese paper production and consumption growth recently slowed down
significantly. With more stringent energy conservation and emissicn reduction
requirements, the paper industry bid farewell fo ifs "golden age”™ and entered into
an in-depth adjustment phaose. Confronted with the complicated internaficnal
econcmic environment and industry plight, APP-China prooctively odapted fo the
economic "new normal’, intrcduced lean monagement model according to o
diversified development straftegy, ond adhered fo the road of sustainakle develop-
ment. In order to better respond to changes and challenges by fechnologies and
the environment, APP-China implemenfed cleaner production and technological
imnovation, realizing water conservation, energy conservation, energy reduction,
pollution reduction, ond efficiency increasing. At the same time, APP-China contfin-
ues to optimize its product structure, steering towards the dirsction of functionaliza-
tion, high-quality and multi-varety products, promoting sustainakle develcpment
goals on the basis of cperational improvements.




Sustainable
Forestry

In the context of global warming and forest degradation, APP-China, as a leader in implementing
sustainable development, has adhered to "integration of ' Plantation=Pulp=FPaper’ " strategy and
integrated sustainable forest management concapt into production and operations for mora than
20 years. In September 2014, Huang Zhiyvuan, Chairman and President of APP-China, participated
in the UM Climate Summit and signed the “New York Declaration of Forasts” . By 215, the area of
self-managed forests of APP-China has reached 293,000 hectares. More than 83% (about
240,000 hectares) of forests is cartified by authorized organization. In July 2015, this achisvement
helped APP-China win an award as the "Top 10 in Chinese Companies on Green Actions” during

tha "China Summit on Caring for the Climate” hosted by the UN Global Compact Metwork China.

%

Management Policy

APP-China Forestry developed a comprehensive forest
managament systam, including the "Forastry Laws and
Requiatons Manual, *S@aff Management Rules”, "Forest
Operation Policy" and *Environmental Guidance Policy”.
Based on the concept of sustainable management,
APP-China also made a number of standand operating
procedures, covering various detailed content such as
Farvesting, reforestation, green manure and infercropping,
and forestry securty, APP-China Forestry has a senas of
scientific forest management operational measures,
covenng sof management, seeding, planting, tree care,
growth monitaring, harestng and transporting, COC, and
official acceptance of forestry operation. APP—China
Forestry promoted sustainable forest manaoemeant poicies
and standand oparating procedurss to all its emplovess.
AFP-Chmna Foresiry gave relevant personnel intensive
training in the above policies and stendard procedure and
asn inciuded them in the employes performance evaluation
system. Along with the refeases of APP' 5 "Sustainabity
Roadmap Vision 20207, APP-China Forestry strives to
practics the "Forest Consenvation Policy (FCPP acoordng
o the goals setin the Sustairabitty Roadmap, insists onnot
being wolved in operations with natural forests, strictly
prevents natural forests from entening its supply chaen and

APP- China Forestry promoted FPIC in the local community
at Lancang, Yunnan Province.

APP-China Forestry recognizes and respects the
human rghts (incuding tradtional ngits of minodties) of
peapie who fves in the surrounding arsa of its forests,
adnerss to the "Fres, Prior and Informed Consent (FRIC)Y
principle in the decision-making process, and in 2015

terminates busness cooperation with non-complying
contracions, Theimplemantation of the actions prescribed
by the FCP i supsrvised by an internationally rencwned
MGO named The Forest Trust. APP-China conssstently
focuses on tha protection of High Conservation Value
Forests (HCWVF), In 2015, APP-China Forestry imvited
experts from the Chinese Academy of Foresiry to provide:
redevent trasnng and guidance of HOWE,

Al the same time, APP-China nas exerted considerable
efforts on safe forestry, subcontractor management and
harmonious community building, APF-China Forestry
oves safsty training for employvess; concucts forest disaster
and pest and desease prevention work, APF-China aso
astablished a Harwasting, Plartaton Integrated Fackage
[HFIF) to provide scientific management and reguiar
trasning for contractons, APF-Chira acvocate conporate” 5
sustainable forestry policies for local communities,
established community participation and dispute setiernant
mechanisms, strangthenad communication with local
communities and helped winerable goups,

carried out the pilot programs in Yunnan Laneang. In
June 2015, APP-China Forestry Yunnan Lancana social
team held community communication activities in Hui
Long Yilage, The APP-China Forestry Headguarters
team, the Lancang team keader and the Propaganda

VEPRIC = Fram, Prior and informed Gonsaent

23

Director of Hui Long Vilage used diferent languages
(inciuding their dalect) to tell local villagers about com-
pany operating status, the Forest Conservation Palicy
(FCPF), the commitment to protect the traditional ights of
locad communities, impfementation of community parici-

Scientific Silviculture

APP-China Forestry has invested heavily in the
establishment of modern ressarch and development
centers, fostered good forest species for paper pulp
production, introduced the Plantation Managemeant
System (PMS) in 2009 (o effectively manage and
monitor forestry operations. As a result, the informa-
tion managemeant systams of the forestry business,
plantations, matenials managemeant and the financal
department are all integrated into the SAP system,

Forest Certifications

AFPP-China afforestation follows the most advanced
international standards. In 20141, five forestry compa-
nies under APP-China Forestry acouired CFCC pilot
certification as the first batch of forestry enterorises.
While APP released its *Sustainabity Roadmap Vision
2020°, APF-China Forestry has accelerated its prog-
ress on Forestry Certfications. Forestry Centifications
received by 2015 of APF-China Forestry are shown
as folows.

~APP

pation plans, complamts and dsputas mechansms and
handling, This event strengthenad communication
between the company and ocal community, et the local
residents know their nghts and obigations as well as the
associated complaints channets.

APP-China Forestry also established a serigs of
systematic detection mathods, and detected and
assessed the whole rotation of afforestation. We
engaged gualified organizations (o assess our en-
vironmental impact, in order to ensure it comphy with
national laws and regulationsand meet the reguire-
ments of sustainable development.

Forest Certifications received by 2015

| ACF forest cerlification

Forest District

proporfion of CRCC/PEFC

Guangdong Business District B%
Guangd Business District 3%
Hainan Business Disirict 100%
Lanceng / Wenshan Busine=

58 Disrict 100%
Weighted Average 23%

24



APP-China released CFCC-PEFC jointly certified paper
products

In 2015, AFP-China released the first batch of household paper and office paper products with joint ceification
abeling by China Forest Cenification (CFCC) and Forest Certification Schemes (PEFC), to advocate and pro-
mote green consumption. The well-known brand Virjoy has becoms the first household paper succassfully
labeled with joint cerifications. APP-China plans to complete labeling both catifications on all products that fall
under these two types of paper within the next 1-2 yvears, constantly providing the market with green products,
and further strengthening sustainable forestry operations and promoting green development,

Water Conservation and Biodiversity

APP-China has attached great importance to soil and
waler conservation and biodiversity protection.
APP-China Forestry has conducted planning over the
whala lifecycle on each aperating phase, from forestry
and planning to log residue return. APP-China
nsisted on selecting species according to local
conditions, maximized the utiization of organic fertilizer
and minimized the use of herbicide, APP-China has
returnad the remaining leaves and bark after
narvesting to the forest, increasing sof arganse matter,
retaining the underlying vegetation, maintaining the
farest ecosystemn, and preventing water and soil loss.

29

AFP-China Forestry conducts five-year program of
acological monitoring on its plantations, covering
biodiversity, soil and water conservation and soll
fartility. In 2014, APP-China completed its first panod
of ecological monitoring. The monitoring results
showed that AFP-China” s forest management has
effectively avoided adverse impacts on the local water,
soil and biodiversity, In the future, APP-China will
continue to engade a third party to conduct ecological
mionitanng on the plantation and assess sustanability
resks, ensunng its operation make positive iImpacts on
the local environment using scientfic management.

Environment 382
and Energy

Climate change and increasing environmental pollution is one of the most serious and urgent
issues under China' s new economy situation. As a leading company in the paper industry, APP
China put in considerable effort to develop circular economy, increases efforts on environmental
protachon during each phase of produchon, minimizes resource cansumphon and poliutant enmi
ssions, achiaving sustainabla developmeant for production and the ervironment. APP=-China has
implemented energy consarvation and emissions reduction, increased environmental performancs
and realized clean production through management and technological innovation. At the same
time, wea continue Improyving our transparency, disclosing our critical environmental monitoring data
and accepting public supervision,

%

Environmental Management

APP-China continuously promate environmental
protection and strengthean the protection of water
resourcas, reduce pollutant emissions and energy
consumption, in order to improve its envirenmental
performancea. APP-China pays attention to optimize
arganizational structure, Increase managament
capacity, and improve the assessment mechanism, As
a resut, APP-China establshed a sound emdronmental
management system and achieved a closed-loop
management system from strategy and execution to
assessment. In accordance with national emvironmental
protection Bws, requistions and standards 25 well as the
actual production situation, APP-China st up a seres
of specified emvironmental assessment Indicators for
evary mill, requiring the environmental protection
department of sach mil to submit pollutant emssion data
Including waste water and alr emissions on a monthly

base, These indicators will be assessed by the relevant
departments in headguarter, In addition, APF-China
guartery holds a Communication Conference fo facilitate
inter-mill communication. Tha mills exchanged
experiences of environmeantal managemeant and
environmental technology and participated in key
indicators performance contests, m onder 1o share theér
distinguished environmental protection work
experiences. These activities further enhanced
APP-China’ s overall environmenital management level,
With the enactment of a new environmental law in 215,
APP-China continued to optimize its environmental
management system and to sirengthen its intermal and
axternal stakeholder communication on issues such as
management of water resources, air emssions and soid
waste managemeant, Thase measures have achisved
remarkablie sucness,

APP-China Environment Management Structure

APP-CHIMA HQ [Decision Maker Lewvel)

55 all func-
departments and up and down the subsidiaries on environment-related work, striving fo achieve
emvionmental protection goals.

Horizontal Environmental Protection Department of each mill and verfical Production

Department ot ecch mill (Execufion Level)

-Hhu‘ruiumtintd departmant assumes the responsibiity of emironmental
Tection for the mill e

= . workshops at each mill and out environmental waork and 1o the
"E'nlthﬂr Aok organize and camy report regutarky



2013-2015 Annual environmental investment comparison

Emvironmeantal investment

(0 thousand RME)
122350.88
23 2014

THE0,H

2015

From 2013 to 2015, the amount of
enyvironmental investment by APP -
China showed a declining trend. This is
because from 22 onwards, the fac-
tories startad transformation of themmal
power plant desulfurization and denitri-
fication. Desulfiurzaton and denitrifica-
tion projects require large amount of
nvestmeant, which occupied a major
percantage of the total investment in
emdronmental protection from 2013 fo
2015, The vast majority of funding for
fhe projects was invested at the begin-
ning of the projects. With the gradusal
completion of desulfurization and deni-
trification projects, only a small amount
of expendituras were later requirea

Water Resource Management

AFP - China established a machanism for
effective water resource management. APP
- China sets supervisory system at the mill
evel, which requires each mill to regularly
renart ts water cansumplion. Relying on ad-
vanced pulp and paper-making echnokogy
and devices, all mills continuously reduce
water consumption in the production procass
with strict management measuras, Guandgxi
Jingui Pulp & Paper, Gold Huasheng and
some ofner mills have created water - saving

2013 - 2015 APP-China Water Usage

The total quantity of water (tlons)

124 847 268,00

APP-China participated in the 2015 World Water Day Water
Forum in Shanghai

In March 2015, APP-China' s Vice President Ms. Di
Jingli attended the 2015 World Water Day Water
Forum, organized by SEE Foundation, in Shanghai
with other entrepreneurs. Topics focused on the
increasingly serous water crisis, the trends in water
management policies, and calls on the industry to
actively take corporate social responsibillty with con-
certed efforts to improve corporate water strategy, in
order to protect water resources for human sunvival,

At the forum, Ms. Di Jingll sald; *The paper industry

traditionally is one of the major users of water, Currant

wastewater emizsion of paper industry is ranked as

top 1 among all industry sectors, Therefors, it has an

obiigation to take more responsibility to the water

crises for; firstly, the healthy environment for human

beings; secondly, the sustainable development of

paper industry in long term. As a world leading green

paper-making company, recantly APP-China has

improved its cwn water recycling system, continuousty upgrading its water-saving equipment and water recy -
cling equipment. As a result, APP-China s currently the industry leader in mesting wastewater and pollutant
emissions standards, which are far better than the national Emit requirement. We are very willing to work: with
industry partners to share our succassful experiences, In order to promote the "water saving' and ‘emission
reductions' in the entire industry,

2013-2015 APP-China total recycled water usage in ¢ mills (in tons)

2014

2015

SDAZ. By establishing specific short term
and long term water conservation goals and
mproving managaement quality, theses mills
successiuly reduced water consumption per
unit of production. Thanks to the various
waler saving actions ook by the mills, the
total water consumption in APP-China has
fallen steadily through 2013-2015. Mean-
while, APP - China continues to improve its
water recychng and grey waler reuss sys-
tems, raising its waler resources reuse ratio,
It also further increased the recyoled water
Usage in irigation, equipment washing, fire-

121,733,24.00
120,477 308,00
Gokd Fast Paper 450,047,772 [ 462,905,343 48,100,000
Hainan Jinths Puip & Paper 1043531770 | oes1M3085 | 508,608,007
Ningbo Zhonghue 130,747,634 134,665,427 134,360,725
Ningbo Asia Pulp 151,348,677 | 151,286,064 | 254,805,840
Gkl Hussheng 354,629,000 384,789,253 250,164,007
Suzhou Golo Hong e 143,437,210 | 04,273,367 | 121,340,989
Guangi Jingui Fulp & Paper 6,471,206,038 475,860,000 451,802,163
Hainan Gold HongYe 81,862,500 | 60,250,000 | 71,687,661
Hainan Gold Shengpu 578,750,000 B4310608 64,178,333
fighting facilities and reverse osmosis in

order to reduce wastewater discharge. 2013 2014 2015
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United Nations Global Compact “The CEO Water Mandate”

— Qur Actions

In 2041, APP-China” s six mills — Gold East Paper,
Hainan Jinhai Pulp & Paper, Ningbo Zhonghua,
Mingbo Asia Pulp, Gold Huasheng and Suzhou Gaold
Hongye, joned in the Uinited Mations Globa! Compact
"The CEQ Water Mandate” |, which becomes the first
Chnese paper companias o join the intatve

During the Gensva Summit, the Linited Nations Global
Compact officially launched "The CEQ Water Man-
date” in 2007, Co-sponsorad by business leaders
and the mernational community, and aimed at deval-
oping appropriate strategies and solutions, this initia—
tivie combines the power of the public and private sec—
tors in order to tackle the growing global water crisis
Emterprises participating in the initiatve showld have
an advanced awareness of water conservation, and
actively take the environmental responsibility to help
promate green technology development. They should
seriously take sustainable water consumption into
consideration and carry out practical steps towands
protecting water resources during the process of
dacsion-making operations, supply chain and water-
shed management as well as during the communica-
tion with govemment, businesses, international oroa-
nizations and other external stakeholders,

The Strategic Framework of the "CED Water Man-
date” covers six key components: direct operations,
supply chain and watershed management, colective
action, nubhc I.‘IGI Gy, (:r.‘lmmu-‘lly EHQELQEMEM and
transparency. For specific content about the six key
areas of the strategic framework in the "CEQ Water
Mandate” | see United Nations Global Compact website:

Attplceowatermandate oraffles/CEQ_Water_Mandat

e.pdf

Corporates participating in this intistive are required to
lake concrete actions (o support the framework and
annually report the progress and effectvensss of spe—
cific actions to the United Mation. By participating in
this project, APF-China will further protect water
rEsOUross, improve water usage efficiency and reduce
water paliution, and deeply integrate thase concapts
rto the company's strategy, corporate culture and
daily business actvities,

2

The actions that APP-China take in order to support
the six key areas of the "CEOQ Water Mandate”
incluedes: using a series of cutting-aedge water treat-
ment and protection measures including introducing
new equipment and technologies, upgrading existing
systems o improve productivity and to reduce water
and steam consumption, Imoroving wastewater traat-
meni and *eleaﬁlng Waler reCyCang Gunma e prociuc—
tion process:

1. Water consumplion contral: The mills rely on ad-
vanced technology and eguipmant, using Sinct man-
agement measures to minimize the water consump-
tion of pulp and paper production, The average wasle
water emission per lon of paper is less than the na-
tional standard by /.2,

2. Water cycle process; the water for pulp and paper
processing is croulated and constantly recycled. The
amaount of sewage discharged from the pulp and pa-
parmaking process is minimized. Using a tertiary
sewage freatment system o ensure the sewaoe is far
superior to national standards. The water recycling
rate of major mills of ARPP-China is more than 90%,

In addition, regarding the assessment of water
resources. pratection, APP-China' 5 "BREEZE" brand
has becomea the first brand in the domestic paper
industry to be an accepted water footprint verified
brand. “Water Footprint Verfication™ has an important
cantification value for guiding the improvemsant of water
management system in factories, such as which new
production equipment and technology o faciitate, how
to upgrade existing systems o iImprove productivity
and reduce the consumption of water and steam, how
to Improve wastewsater treatment, and how to recycle
the water in the production procass,

Sewage discharge is one of most concemed iIssug in
paper industry, AFPF-China Invested heavily in the
imtroduction of an advancad sewage treatment system,
affectively reducing the concantration of pollutants n
wastewater. Wwastewater pollutant emissions are
monitared onling in real-tima and survellance data is
uploaded to the company website and the Environ-
mental Protection Bureau website for public scrutiny. In
2015, APP-China's mills continuad to enhance their
managameant of the production process in onder to
reduce the amount of water consumption and chemical
uge, minimize waste water emissions, and imarove
wastewater treatment processes and sewages reat-
ment capacily, ensuring sewage treatment be much
hizttar than the national standard,

2013-2015 APP-China Wastewater Discharge

~JAPP

The past three vears, APP-China' s waste water
emEsions fluctuated because of the fluctuation of pro-
duction, oparations, and total production output at each
plant. For past three years, APP-China’ s annual
sawage ('_IIS{:HBI’I_.]E volume I:'.r_‘ll‘ls} SHOWEQ a clear
downward trend, Annual average waslewater emis-
sons volume and COD emissions per tons pulp Auciu-
ated dus to the phased production adjustment during
the transformation of the pulping production line, This
resulted in a short term increase pulp mill wastewater
emission and COD emission, At the end of the produc-
tion adjustmant in 2015, the sewags waler emissions
index returned to normal levels, Influenced by vield,
wastewater discharge volume and the change of COD
emission, the annual sewage emissions (tons) per ton
paper in 2015 is shghthy higher than 2014,

—— 2013 2014 | oo

‘\Wastewsier dischange (tons) 88,260,850.00

107,303,658.00 B&,522,504.00

Annual Average Wastewater Discharge per unit of Product (per ton of paper)

Annual sewage emissions

{tons) per ton paper B0

B.46 6.74 20.00

Annual Average Wastewater Discharge per unit of Product (per ton of pulp)

Annual sewsge discharge

{tons) par ton pulp 16.85

21.91 15.12 50.00

COD emission for each Ton of Paper Produced (kg/ton)

T o 2014 2015 | Nafionol sandrd fmif

COD emissions per ton

paper (ka/tonne) 0.50

0.276 0.33 1.60

COD emission for each Ton of Pulp Produced (kg/ton)

SO0 emissions per
fon puip (koftonne) 119

1.54 1.20 5.00
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Gold Huasheng improved reclaimed water and decreased
effluents, reducing waste water emissions

In 2015, while maintaining wastewsater discharge standards, Gaold Huasheng increased reclaimed water and de-
creased effuents using technoiogcal innovation and management improvement, effectively reducing wastewater
emissions and pollutant emissions, fundamentally reduced waste emissions. Gold Huasheng improved the pro-
duction process of the water system to avoid pollutants cloggng the water system uitrafiltration membrane,
increasing recycled water production. Whie ensuring water supply guality, it calculated the optimal ratio wsing
river water and recyded water amounts By confroling conductivity, 1o increase the recydied amount of effiuents,

Mearmwhile, the Department of Environmeantal Protection at Gold Huasheng revised its "Implementation Mea-
sures on Source Control”, created specific responsibilities for daiy inspection and meter readng, strictly enforced
a regular inspection system of the water source department, and required immediate notification and mainte-
nance of the personnel at responsible departments if water lzaks or abnormal dischargs was found. In addition,
Gold Huasheng also created an environmental audit team to weekly inspact environmental issues. In 20135,
inspection and rectfication of the rain and sewage diversion in the whole factory effectively reduced the rain
water entering into the wastewater systam,

The above water-saving improvements achigved remarkable results, Compared to 2014, Gold Huasheng
reduced wastewater emissions by more than 400 thousand tons, increased reclaimed water by 304 thousand
ton of water, and reduced the recycled amount of effluents to 172 thousand tons in 2015, Gold Huasheng

Ningbo Zhonghua and Ningbo Asia Pulp display environ-
ment monitoring data to the public

To actively respond to the state’ s new Environmental Law released in the beginning of 2015, and to the an-
rounced relatve environmental disclosure requiremeants of key pofiution companies, Ningbo Asia Pulp and
Ningbo Zhonghua in May 5, 2015, began dispiaying real-time environmental data, as well as the particulate
matter concentration, sulfur dioxide content, nitragen owade content and other emssions” standard value from
the chimneys of the power plants, reflecting the real-time information of waste water dischargs and mud incn-
eration, The 24 hours on-ling monitored data displayed on the slectronic screens of these two mills are in
accordance with the an-line monitored system data which is transmitted to the provincia! and city environmeantal
bureau. This not only shows actual environmental emissions of the mds, but also shows transparency in envi-
ronmental profection work, recehing the supendsion by internal and extemal stakeholders,

External Environmental Communication of Ningbo Asia Pulp
and Guangxi Jingui Pulp & Paper

Dee to its close proximety to surrounding villages and  specific environmental issues review mesting. For

received the award of “Water Saving Company” in Jangsu Province,

Air Emissions

Air emissions is another vital component of
environmental managemeant in the paper industry,
Gases produced from APP-China are mainty sulfur
dicxide, nitrogen oxides and particulate matter, which
are generated from the pulping procass as well as
self-owned power plants, In recent years, Chingse
government improve the requirements of
environmental protection, Ministry of Environmental
Protection issued a number of new poicies to alleviate
the increasingly serious air pollution problems.
Emission Standard of Ar Polutants for Themal Power
Plants (GB13223-2011) implementad on July 1, 2014
significantly increased the pollutant emission
standards. The Standards clearly defined that, old
unis of tharmal power plants bullt befors July 2011,
should meet the emissions standard of sulfur dioxide
200mg/m3, MOx 100mgim3, and particulate matter
30magfm3, with major regions implemanting the
special emission imits of sulfur dioxide S0mgima3, MNOx
100mg/m3, and particulate matter 20ma/m3. In ordar
to meet the emission reguiremeants, APP-China
carried out 2 number of technical innovations and
equipment upgrades, and invested heavily 1o
transform thermal power plant desulfurization and
denitrification processes, so that the ariginal power
plant flue gas emissions conceantration was
substantially reduced. From 2013 to 2015,
APP-China' 5 gas pollutant emissions decreased

significantly. In 2015, the actual emissions of sulfur
dioxide, nitrogen oxides and particulate matter fell
mare than 56.6%, 2.2% and 22.8% respectively,
compared o 2014,

Additionally, APP-China's milis introduced advanced
technoiogy to synthesize CO2 into precipitated calaium
carbonate, sulfur dioxide is used to synthesize
ammonium sulfide fertilizer. Both the carbon dioxide
and sulfur dioxide are amitted from the boiler, The
above processes generates no waste water, liguid nor
residusas, which further reduces the air emissions from
the milks, and maxmized the resourcs utfzation,

2013-2015 APP-Chima air pollutant emissions
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communities, the biggest conflict betwaen Mingbo
Azia Pulp and the surrounding communities s air
adar. For this reason, in 2015, Ningbo Asia Pulp
crganized discussions and consultation regarding
emdronmental protection. The local communities se—
lected six residents with environmental knowledoge,
integrity and prestigs from the surrounding areas, in
arder to form a Voluntary Environmental Supsnision
Team using community votes, The team meambsars
may enter the mills at any time to directly look the
rills environmental work, supervisa the opearation of
enviranmental protection equipment and provide
feedbacks from the surrounding communities, The
company timely addressed or responded o any
feedback collected by the team, and ghve explanation
to the surrounding communities via the Voluntary
Enviranmeantal Supervision Team. This communica-
tion method has resulted in good effects, dramaticaly
reducad the valume of complaints and established an
efficient community communications mechanism for
the surrounding companias, which played a lsading
role in creating & harmonious comemunity,

Guangxi Jngui Pulp & Paper created an interdepart-
mental Environmental Warning and Extemal Coondi-
nation Group (referred to as the Environmental Pro-
tection Group). The group members come from vari-
ous functional departments including public relations,
environmental protection, production, utilities, ngis—
tics, and others, Once a manth, they carry out an
erntire plant environmeantal inspection and convens a

any problems identified, they Est the required correc-
tion and the individual responsible for the correction.
After the general manager sign-offs and relsases fhe
list, the group weekly tracks the cormection situation.

The mils has disclosed emdironmental feedback con-
tact information, People can contact the company
directly, or contact the mill via the Environmental Pro-
tection Bureal, to communicats thair doubts or com-
ments about the environmeantal aspects of the com-
pany. The environmental group will conduct specific
investigation and research, correct all real issues,
and guickly eiminate any doubts or confusion or ex-
plain the corraction situation to the people. When
necassary, they wil invite representatives to visit the
rrill, o imvite the Environmental Protection Bursau to
conduct specific testing and publish the testing
results, These positive community interactions have
positive effects. The Environmental Protection Group
has been widely praised by the Environmental Pro-
tection Bureau and local communities for ks commu-
nication and coordination work,
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Waste Management

At APP-China' s mills generate solid waste, including coal ash, furnace slag, and mud generated in the
processing of waste water treatment and hazardous waste (such as ol bucket, batleries, lamps, etc.).
APP-China follows the 3R principles of waste disposal, namely Reduction, Reuss, and Recycle, to ensure
scientific and effective reatment of sofid waste during the procuction process, and minimizes the final amount of
waste needed fo be disposed of to the greatest degree, allowing for maximuem comprehensive utilization of
resources, ARPP-China's mills mainly produce bricks using the coal ash and furnace slag generated from
boifers, the sewage treatment generates mud for composting and incineration generates power. Remaining
waste products, for example paper, pulp production packaging materials, scrap metal, scrap wireand
angineering supplies, are fully recycled or sold to certified companies as raw materials. At the same time, all
hazardous waste is disposed by contractors cenified in hazardous waste treatment and utilization, and
housshold waste is treated by the local municipal waste disposal units. These procedures are to comply with
the legal disposal of all waste, realizing recycling, decontamination and reduction of waste treatment

In 215, APP-China generated 790,62 tons of hazardous waste and disposad 581.47 tons, This mainly
includes waste o, batleries, asbastosand lamps (some hazardous waste such as lamps and waste ol are
estimated according to unit weight), All hazardous waste was disposed in compliance with the law, General
waste production of APP-China in 2015 is Ested in the following table below,

2015 APF-China general waste types and disposal amount

i Ofher
Coal Ash Fernace Hog Mud [Wasie poper, pulp sheets pockoging maberals,
sorap mabol, scrop wire, engineering sepplies, ebo.)
Disposal (fonnas) Ba1185.31 1600.40 TEOTE0.58 12231425

Gold Huasheng pallet recycling and reusing NI

In order to maximize the use of resources and reduce
waste generation, thus reducing the cost of
production, Gold Huasheng recycles and reuses
pabets, The mill wi directly reuse paliets or repair them
before use. In 2015, the mill directly reused 25 652
pieces, repaired and reused 5,195 pizces, 854 tons
damaged pallets were sold to reduce production
costs, The company will also directly reuss, or use as
padding, the raw materials from the pallsts. In 2015,

the company directly used 7,837 pieces of this type
of paliet; the use of such pallets as padding for
other materials was about 5,000 pieces, The
recyeling of discarded pallels by Gold Huasheng,
nat only effectively reduces the amount of waste
generated and avoids the impact of subseguent
waste disposal activities on the environmeant, but
alzo significantly reduces production costs,

Ningbo Asia Pulp infroduced an incinerator to process mud

from paper making process

In order to process the ange amount of mud produced
from the paper making process, Ningbo Asia Pulp,
after extensive research and consuliation with the
government, launched its mud incineration project
The project is the introduction of two advanced incin-
erators from Finland, incinerating mud 1o generate
power and recover waste heat, and provide steam to
the factory productions. The incinerator is eguipped
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with flue gas dust removal, and desulfurization and
denitration devicas to clean the discharged smoke.
The project is not only a perfect solution for factory
mued disposal, reducing processing costs and environ-
mental risks, but it also recycies wasta haat, effectivaly
reducing the production costs of the factory, and
forming a viduous cycle of sustainabis production,

Energy Management

Ta achieve the goals of "Energy Conservation and
Emission Reduction in tha 12th Five Year Plan™ to
reduce China” s unit GDOP carbon dioxide by
40%-45% by 2020, APP-China continues to
enhance the establishment of mills” enargy
management systam, increase its investments on
energy-saving equipment, adjust its anergy use
structure, increase the use of renewable energy,
and make efforts to reduce greenhouse gas
emissions from production and operation,

In the overall energy structure of APP-China, coal is
still the main type cansumed, In 2015, energy from coal

APP-China energy consuming 2013-2015
0%
TO%

~APP

accounted for comprehensive energy consumption
of 66% at APP-China, declining 2% compared to
2014, The amount of purchased electricity and
steam also showed a downward trend. APP-China
continues to tap its energy saving potential, and all
mills actively carry out special programs on
anargy-saving technalogical transformation in arder
to effectively reduce energy consumption per unit of
product, At the same time, APP-China continuas to
develop the use of renswable energy, It has started
photovoltaic power ganeration projects, reducing
the use of fossil fuels and greenhouse gas
generation and emissions from the source,
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APP-China household paper products awarded title of "2015
Annual China low-carbon model"

On Junes 30, 25, the "Economic Obsener” organized
the "2015 Annual China Low-carbon Model® conferance
held in Beljing, APP-China” s household paper com-
pany, as the world' s leading green paper company,
wion the "20M5 Annual China Low-carbon Modal®, This
win is alsa the only win for the paper industry,

As one of the most prestigious annual low-carbaon de-
velnppment campaigns, the China low-carbon modsl
assassment created by the Economic Observer,
throwgh a wide range of criteria including carbon strat-
eqy, competithve advantage and assumesd responsibil-
ity, looking for "low-carbon® companies that best fulfil

those responsbiities, and providing best practices and
a reference for other companies,

APP-China Is committed fo keep improving all aspects
of sustainable development, and invited to attend the
meeting as a waorld leading green paper company.
APP General Manager (China) Public Relations Offi-
cer Mr. Wen Xuzheng attended the foruem on behalf of
the company to accept the honoring award, and con-
ducted in-depth discussion and exchanges with
industry experts on low-carbon transformation, inno-
vation and govemment poficy,
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I Gold Huasheng Steam Seal Transformation [ NG

CGold Huasheng adheres enesgy policy as “optimizing the energy structure with rational uss of resources, de-
veloping the circular econamy and achigving sustainable development” to find energy savings potentials. In
March 2015, it was discovered that steam leakage from the #2 turbine of the thermal power plant resulting in
excassive gas consumption when generating power and providing heat. Experts created a transformation plan,
and in December 20158 invesied 2 million RMEB on retrofit of steam sealing, After comparing the measured
steam consumption, annual standard coal saving was 5,200 tons per year, and annual carbon dioxide emis-
sions were reduced by 9,000 tons, achieving both economic and enviranmental benefits,

Gold Hongye Solar Photovoltaic Project NGNS

As a strong response to the national policy on accelerating the development of new-energy industry,
APP-China planned to carry out a 200MW solar photovoltaic project on exdsting roofs since 2014 in the next 3
o 5 years. Gold Hongye has mtiated a demonsirative solar power generation project (capacity 200W), utilized
almost 300,000 m2 colored steel roofs to build the sclar photovoltaic plant and accomplished the power
oeneration in June 204, The investment of this project excesded more than 200 milion RMB, annual power
generation reached 20 million KWh which can account for one third of annueal power consumption of Gald
Hongye in Suzhou industrial park.

In 2015, Suzhou Gold Hongye solar photovoltaic project generated 322 milion KWh which can save standand
coal 875 tons, reduce CO2 emission 2535 tons, 502 23.4 tons and NOx 5.825 tons, reached the balance
betwesn economec and environmental banafits,

Labor and 3

Human Rights

APP -China’ s employeas are the driving force and source of the enterprise development.
APP -China will always adhere to a "people-orented” business philosophy and strive to
create a broad space for employee carear development, and for employess to work to-
gether and share business development achievements.

%

Within the scope of this report, as of December 31, 2015, APP-China employs a total of 27,5%2 people
at its pulp factories and institutes, including 6120 female employees, accounting for 25.25% of direct
employess. The number of famale managers was 444, accounting for 18.46% of management emplay-
eas. In 2015, the retention ratio of employees in maternity / paternity leave of APP -China was 93.00%.

2013-2015 APP-China Direct Employment and Indirect Employment
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2015 APP - China Age Shructure and Employee Levels
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Working Environment

APP -China treats all employess equally, protects the kegitimate rights and interests of employvess, respacts the
fabor of emplovess, and listens o the voices of emplovees, in order to create a fair, just and open working
ervironment, and an open, progressive and innovative workl atmosphera,

ol

Legitimate rights and interests

Reasonable remuneration

=APP-China pays attention to protecting the legiti- =Accaording to the remuneration principles estab-

mate rights and interests of all employess, in strict
accordance with the Mational laws and regulations
such as “"Labor Law”, “The Employment Contracts”,
“The Trade Uinion Law” , *and other relevant regula-
tiong involving local labor and employes manage—
ment rules for forekgn investing businesses, All em-
plaveas sign labor contracts. Recrulting, salary,
training, promotions, and other matters are decided
without consideration of gender, sthnicity, religion,
age, and political affiliation, in order to prevent dis-
crimination. We ban child and forced labor, to ensure
that all emplovees are entitled 1o fair, just and opan
jod opportunities.

lished by APP-China headguarters and its actual
operational situation, each subsidiary establishes
and adjusts its perspective remuneration plan, link-
ing staff performance and contributions in order to
ensure that staff salaries are competitive with the
industry, Each emplovee regularly receives insur-
ance including pension, unemployment, medical,
work injury and maternity, and a housing fund,
Commercial insurance is purchased for emoloyvess
as well, In 2015, direct employment had both social
insurance coverage and commenzial insurance cov-
erage of 100%, the maximum possible, in order to
profect the inferasts of emplovess.

Gold East Paper "Secondary Distribution” Management
Approach on Remunerationln

2015, Gold East Paper implemeantad a base salary and variable pay management approach for employees,
Ermployess receive a basic salary according to their rank Which is determined by the individual employes” s
position, gualfications, experience, parformance and other factors. The variabda pay is applicable 1o a "sec-
ondary distribution” salary management approach. The company allocates bonuses by departments, Each
departmeant scores and ranks its employvess comprehensively according to their performance, workload,
teamwork and other indicators, so as to determing the distribution of bonuses for indnidual emplovess, Imple-
mentation of the "secondary distribution” compensation management approach benefits hard-working em-
ployeas, improves staff enthusiasm for work, and also enhances the efficiency of the department,
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Communication and appeals

In 2015, APP-China enhanced channels for staff
communication and appeals Mils or business units
were involved in this work, Mill employees can give
feedback on work issues or report corruption inci-
dents and personnel by various channels, such as
using the phene number of the Human Resources
Departrment &t each mill or business unit, or sending
an amail to a drop box at the GM® s office and dedi-
cated anti-corruption e-mail account, The improved
communications and appaals process assures em-
ployees that every compiaint will be addressed and

responded toin a timely mannes, In 2015, there were
no complaints, petitions or ketters of forced labor, nor
other complaints or reports related to employment
discrimination

In addition, AFP-China affiliated mills also built a
diversified employes communications platform, (o
provide an opportunity for employes suggestions,
discussions of work issues and brainstorming, thus
promating employes growth and the development of
enterprises through communication,

Ningbo Asia held "Golden
Ideas” Discussion

At the end of each quarter, Ningbo Asia reqularky holds a
*Quarterty Golden Ideas Discussion®, encouraging em-—
ployees to share their knowledge, intelligence, and
expeniences, and the working methads accumulated in
their own work, to provide suggestions for the com-
pary's development.

"The anly purpose of the proposal and discussion is o
encourage people to think, to share good working
methods and techniques, and apply them practically, Let
us continually exert efforts to develop the company from
our cawvn madest contribution.” - Mingbo Asla employees
Ge Xaohong.

Guangxi Jingui Pulp & Paper carried out Proposal Month to
"improve internal satisfaction™

In order to develop better services, to seek break-
throughs, improve services and optimize perfor-
mance, to let the company and employees achieve
common development goals, Guangx Jingul Pulp &
Paper held an "Improve intermal satisfaction™ Proposal
Month in April, 2015, The Proposal Month event
includes Improvement on varlous services inside of
each department. Under the publicity of the Sub
W-Team, this received strong support from the major-
ity of employees. During this manth, there were 2,140
valid proposals from the whole plant, of which 932
were on topics to “improve internal satisfaction® ,
accounting for 4.3.3% of total valid proposals, Such a
large proportion of proposals on topics demonstrated
that the employees are wiling to dedicate timea to the
continuous development of the comparny.

~APP

Occupational Channel Expansion

According to the Group's strategic objectives and talent development plans, under the guidance of
APP-China headquarters, affiliated mills continued to improve employee job promation plans in 2015, In
addition, they strived actively to construct more staff developmeant channels, such as Gold East Paper's
"Wertical and Horizontal® channels and Gold Heasheng' s *Succession Program®, Through application of a
variety of initiatives, this helps employeess achieve personal development as well as lets the company attract

and retain talent,

Gold East Paper building staff development "Vertical and Horizontal” channel

In 2015, Gold East Paper added grade promations to the existing level promation types, alowing integration of
the company's existing resources to better help emplovess achisve personal development,

Level promotion (original)

On the basis of expanding managed range and
work responsiblility, and increasing managed
staffs, promotions are limited in levels,

Gold Huasheng promotes a succession program [

For employess, a dear fraining and promation channs,
helps increase working motivation, promotes Individual
performances, improves job satisfaction, and enhances a
sense of belonging and idertity. For entemprises, a
stable and entemprising team helps o promote enter-
prise performance and provides an adeguate talent pool
for the development and expansion of enterprises

At the begnning of 2015, Gold Huashenn assessed all
key positions, including existing employees, and their

Rank promotion (added)

On the basis of grades in each level, promotions
are escalated based on Individual employes” s
pearformance and ability improvemsnt

short-term and long-term successors, and the know-
ledge, skils and competency of al personnal, Gold
Huasheng developed a seres of development plans
based on the assessment results, invohing rotations,
the S04 project, traning development, and so on. After
a year of development, some staff were promoted and
contrbuted greatly to the company. In the future, Gold
Huasheng will alzo develop and implamant an approgpri-
ate retention plan for these key talents, aiming o retain
more talents with additional measunas,
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Occupational Capacity Building

In 2015, confronting the actual structural adjustment situation of the talents, Total training costs
APP-China focuses on enhancing and improving the specific work ability of {Ten thousand RME)
employees at all levels. For middle and senior employvees, APP-China paid

more attention to their learning skills and their understanding of the 825,79

management experience of other colleagues. For technical staff positions, 703.05

Gold Huashenag piloted the development of an occupational technical g
competency model, and plans on promating its development fruits in the 532,62

whole group in the future, to improve the understanding of technical
personne on what competencias are required o realize individual caresr

development,

Total training costs for supparting staff in 2015 was 4 8882 milkon RMB, a
reduction of 38,35 percent. This was because of a reduction in the total
number of employees, as well as the optimization of company training
programs, with more emphasis on effective training, and by excluding
irrelevant training, Employees from different plants were chosen to  —
participate in free training programs held at the industrial park, 2013 2014 2015

2015 APP-China Average Training Hour
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APP-China implemented technical skills competency model
and cerlification system

One major 2015 project for APP-China Is its technical skills competency model and certification program,
which as a systematic engineering effort to help enhance production technology level and efficiancy, cultivate
and develop a professional technical team, and as a basic system establishment, maintain competitivensass in
the pulp and paper manufacturing fisld,

The “factory occupational techical skills competency
maodel” uses the internationally advanced assess-
ment concept *factory human resources position,
. level, abllity, efficiency” and a three—dimensional
moded to conduct objective and guantitative definition
of similar capacities, specific capacities and compe-
p tency standards of different functions, different posi-
| tions in one function, and different levels in one posi-
tion. APFP-China clearly defines qualified technical
competency standards (Including knowledge, skills
and experience) for each production position, Inelud-
ing what the production operating positions and pro-
duction management positions should have, provides
clear and actionable references for positions and
levels definition, personnel training and cultivation,
emploves skills assessment, employee career devel-
opment channats, recruiting, and job rotation.

Ningbo Zhonghua and Ningbo Asia Pulp jointly conducted
special tfraining for "team leader ability enhancement”

To enhance the level of professionalism and manage-
ment of team leaders in various departments, and to
strengthen team performance managemeant, mesting
the company’ s innovation and transformation
requirements, MNingbo Zhonghua and Ningbo Asia
Pulp, along with the Qinggl community, jointly orga-
nized a two day "team leaders ability enhancement®
special training session during May 2015. The training
invited experts with rich exparience in factory accu-
racy improvement and team management, o share
their in-depth analysls from the aspects of team,
team members and team leaders, so that students
could lzarn how to become qualified staffs and team
leaders, and to create haqmonious teams with under—
standing of corporate processes. Students karm from
the advanced experience of Zhenhai refinery and
other outstanding enterprises.

The training will help Inspire team keaders and team members to focus on the accumulation of experence in
practical work and in improving their disadvantages, to create, implement and continuously improve effective
standardized management processes, banefiting the team with good performance in a safe, harmonious and
joint growth atmosphere, Thius, the training urged the teams to transform from a "physical® to a "leaming”
model, and from an "experisntial® to a "knowladge-based” model,
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B Suzhou Golden Hongye mofivates its team to learn and grow [

I 2015, in arder to create efficient professional management team, Golden Honaye strengthens training of
executives and middle managers to improve their management idea and help them develop rapidly,finally to
realize the managemeant pattermn change from the command control type to the motivational coach type.as
well as 1o motvate meddle managers intrinsic mativation, innaevating iIndepandant management pattern

||\h

+Carried out 3 phase training for senlor executives 1o kearn about lean producton, standardization, process
efficency

- Carried out 8 managemeant training camps for middle managers
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Work-Life Balance

AFP -China pays attention to the physical and mental haalth of employe by carrying out various cuttural
activities for the staffs, to help emplovees to bulld a variety of cultural ass tions. This eases press
staffs, ennches ther spare time, and promotes a work-life balance for employees

Guangxi Jingui Pulp & Paper holds "Emotional management
and stress relief’ fraining

In day's competitive era, many entennnses
= anarmous chalenages of survival and
opment. Entarprise managers, as the
ckibone of the enterprise, are also under
remendous pressure, Suanoxd Snow Pup &
Paper always adherzs to a people-arenias
managemaeant philc phy, After learning
about managers’ specific needs from a
cuastannaireg, the mill wite indusiry experts
on May 23, 2015 to speak on "emational
managament and stress relisl” at the factory
fior management at the vice department chisf
eval andg e, The topics were an the
major causes of work strass, and the differ-
ancs Dalween passive and aclive pressurs,
emotional rIHrlﬂ']P'ln:erll steps, Interpreting
WAMRDUS SCeNanos, and sine amadies cre-
ated for rnanaqt_—.m-:—.n' to heln eliminate negatve emobional impacts, estabhsng proper mental healh aswaransss,
50 25 10 enhance job satisfaction and happiness, and improve work performance and professional compatence

Gold East Paper organized “Open Company Day” for em-
ployees' family members

To incre emplovess morale and cohesive worker  that day, dozens of children showed up and toured
strength, the company supports humanity spirit oy the production work area, and learnad about the
supporting a “zern” distance between the family paper production process and wastewater treatment
memberss of employess and the employees’ work  process, They were also invited to the emdronmental
environment and emerprise developmeant situation, protection park to view peacocks, kol fish, ducks,
Gold East Paper organized the second Open Day i ostriches, deer, and other animals

August, 2015 for the emplovees and their families. On




Occupational
Health and Safety

APP-China attaches graat importance to a safe working environmeant and good working conditions.
[o achieve this, APP-China has established a sound industrial safety guarantea system, enhancing
equipmeant rrlalrder nce management, conducting timely investigations of safety issues. It also
strengthens employes safaty trﬁmlnq and improves employes safety awarenass. It organizes regu-

tar fire drills, enhancing employees " emergency response c:ag abilities and preventing emeargancy
inciderts. To prevent and reduce the occurrence of injuries, APP-China also encourages employ-
eas to detect and report safety issues during operation on a timely basis, increases investmeant on
protective equipment for personnel, strengthens staff occupational health and safety managemeant,

and effectivaly protacts the occupational haalth and safety of employaes,

Occupational Health and Safety Management

APP-China’ s headouarters specfically established
occupatonal heatth and safety assessment indicators
(including the number of hours lost due 1o injury, the tota
number of deaths due (o work-related injuries and
cccupational diseases, the number of risk
investigations, economic losses from accidents, fires
and accidents casas) for each pulp and paper plant, and

collects weakly from aach plant safety-related data
covering injury, fire, safety issues, safety fraining, etc..
APP-China organizes quarterly seminar, gathanng the
safety management department fram gach mill to
Exchanos expenences and o compars key indicators in
order o enhance the safety managameant of each mill,

Saftey Functional Dept.(APP-China HQ)

Safety Management Dept.(Mills & Business

The n'#nty management dep
: i

 training ﬂn-:' mcsrrrnamn of safety offi
and comecting safety kaues.

prody u;'i‘h)"l units, rep
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work Injuries: o Ihu mB'%
Jl:'-nr\-r,:ng the improvement

nrgarl;'mg Fl'hfl!' aining for the ity
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Production Units(Mills & Business Institutions)

Elected by production uniis, safety officers are responsible for: providing safety tra
shops to steff; perodic safety inspection of the production work place; frecking and
the satety managemeant the comections implementation and complatation situeaton

Issues in work place; reporting injury events fo safiety manzgement.

Ocoupational haalth and safety managament framework

APP-China” s mills, and business units all follow the
OHSAS18001 cccupational haalth and safety man-
agemeant sysiem as occupational health and safety
management infrastruciure tools and platforms, Based
on equipmeant and the production environment char-
acteristics, safety inspections are regularly carried out
for exclusive risks, to ensure the occupatonal health
and safety of employess, Althe same time, mils have
specially developed safety issue tracking system

Safety personnel who find safety risks can upload
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case details and photas in the system for the corre-
sponding responsible departments to cormect, A recond
contineously keeps track of the cases, confirms the
completion of repairs or comections, and closes tha
case while retaining the record. The safety risk man-
agement system improves efficiency, while ensuring
that the hidden safety Esues are comected, effectivaly
profecting the quality of the investigation and the
inepection of safety issues

~APP

Safety issue investigation management mechanism of Gold

East Paper

Gold East Faper developed a "Safety lssue Inspection
Frocadure and Management Approach® according to
the characteristics of its production line, The Oocupa-
tional Health and Safety Managaement Commities
defined in this approach s the lead department respon-
sible for organizing division managers from the depart-
rments of safety, work issues, defense, and production,
to carry out safety inspactions. It requires chiefs of
relevant departmeants and floor safety personnel 1o par-
ticpate in daily safety inspections and 10 keep written
records in a unified tamplate, The Approach defines the
types of safety investigations, lists in det@l the safety
inspaction contents for different levels, covers safety

Gold Huasheng Paper team'’s

Gold Huasheng Paper defines in its *Production Safiety
Accident and Risk Investigation and Managament Ap-
proach® that: Risk inspection faliows the principle of "who
is in charge, who is responsibie”, Every team as a und,
must at a minimum, have one risk investigation per

Safety Training

APP-China implaments Threea Tier Safety Education
and Training for all employeess. The training
encompassas industrial safety, occupational health and
fire pravention. Al new employeses are required to
complete entry safety training bafore warking in the
factory and must pass relevant tests, The mills and
business units also hold safety-related activities,
including joint inspaction of firefighting equiprmeant,
seminars for exchanaing safety-related expeariences,
employees safety knowledge contests, onsite first ald
lectures, basic commaon chronic occupational dissass
prevention lectures and ather activities to improve
employes’s safiely awareness,

Entr*_.ur Education

aty mn‘la"lt, fl..f 'ill po
Wi urr:l towic @and hazardous mate

managaement policlkes, management systems and
records, site safety risks and disciplinary violations, inci-
dent handling processes, and other issues, Thersis a
requirement that each team conducts team safety self-
imvastigations, each daision is required fo conduct two
rmajor safety inspections a month, and the company is
required to conduct at least two comprehensive safety
inspecton anmealy, Thes approach also cleady llustrales
the process flow and timing of accidents and risks. In
addition, this approach also encourages employess fo
activaly report safety risks found. Employess who find
significant risks and timely address or report them, are
resanded

inspection system

waek, fill out the “Team Risk investigation Recond Form?,
and report resulls 1o the safety officers within one work-
ing day. Thera is a dvision-level review with a delegatad
responsibile parsan who sians off on post-improvement
measunes and completions

In 2018, APP-China the tima of employes safety
training mounted to 257,515.4 hours, which is 5,000
hours mare than 2014, In addition, in order to
comprehensively improve the business qualty levels
of outsourced personnel and o strengthen the safety
and health management of external contractors, some
mills provide full coverage safety training for them. The
trainges must pass examinations to wark in the mills.
This effectively prevents and reduces the ocourrence
of various types of safety accidents during
outsourcing projects, maintenance projects and
construction worlk,

"] 5
nd common knowledoe specific to the depariment Inri.rkrg fire safety knowle FmP -n:l fire esc cape rnfrﬂ'!rs-sﬂ'n

Team Education

Tmudwﬁuwmpbdhmﬂm bwy fioremen and supenvisors, Training inchudes produciion charactenisiics, oper-

gting emin -:lanwr , equipment overview, fire fighting

safaty SOP for specific positions, and safety
Operation procedunes.

responsibiiiies of mﬁmmﬁmdpﬂmﬂmmmﬂﬁmﬁm
APP-China Thres Tier Safety Education and Training System
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Ningbo Asia and Ningbo Zhonghua satety training for con-

fractors

Safety management departments of Ningbo
Zhonghua and Ningbo Asia, in order to strengthen
external contractor's safety and health management,
reduces and avoid safety accident occurrences of all
types of outsourcing projects, maintenance projects
and construction labor operations, and o ensure the
safe and smooth completion of projects and
operations, provide all contractors comprehensive
safety training,

The trainings apphy methods of individual 1o individual,
team to team, to full coverage training, The training
focused on new employess of external contractors,
namely new staff who have already signed contracts
with contractors, but have not received a company

security pass. The main content of tha training is
company safe production rules and regulations, and
general industrial safety regulations, This improves
the operational safety of contracions’ new empioyess
and prevents risks from ocourring,

After undergoing training and passing an examination
(thosa who do not pass must retake the test), a safety
education registry card will be issued to the new
empioyess of the contractors, Contractors need to
show the education reqistry card to apply for access
cards at the Security Department, in order o enter
the work area, Due to the effectivenass of training,
thers were no contractor accidents in 2015,

Injury Treatment Measures

APP-China established a treatment process at each mill
to deal with injury accidents, detailing responsible
personnel and compansation standards, Aftar an injury
ocours, the emploves is immediataly taken o the clinic at
fhe mill or to a hospital for treatment, who atso conducts
the injury confirmation and ensures the insurance
compensation, On the other hand, floor safety personneg
immediately notifies the relavant safety-related
departments, conducts a site nvestigation and acouires
evidence, fill out an “Irvestigation Report of Workplace
Injury” form describing the detalled process and cause
of the accident, accident cause analysis and
recommendad corrections. Once the filing 5 completed,
it will be forwarded to higher levels from floor safety
parsonnel, the floor manager, safety-related
departments, tothe business managenigeneral manager
who adds his treatment opinions, and signs off on it, The
production floor safety personnel or safety-related
department staff then is responsible for supervising the

correction and confirming the correction results, At the
same time, mill' s workshop and team events are
organized to make emplovess be awars of this issue
and for safety training, in order to strengthen employes
safety awareness and to prevent accidents from
DCCUNTing again,

In 2045, within the scope of this report, the number of
work-refated injuries within the mills and business units
is 142, lost hours per million working hours was 197117
There were no deaths, In 2015, the lost hours per
milllen working hours due to injuries has increased in
APP-China, however, the actual number of
work—related injuries shows a downward trend. In the
future, APP-China will continue to increase the
freguency of safety risk inspection, iImprove workflow
management, enhance employes safety training and
improve employes safely awareness, so as to prevent
and reduce safety incidents,

2013-2015 APP-China Lost Hours per Million Working Hours and Personal Protective

Equipment Investment

2013
Lost Hours per Million
Working Hours He7.08
Imyestmant in personal
profective equipment 4032
iten thousand RME)
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2014 2015
1445,38 18117
B20.75 53242

~APP

Gold East Paper work injurgvuccideni management approach

and industrial safety incen

Gold East Paper, in its "Work Injury Accidents Man-
agement Approach®, provides that after an accident,
industrial safety personnel immediately invastigats
ansite the causes of the accigent and file an injury
incident report within 24 hours, All involved depart-
ments nesd to complete a "Work Injury Report Form”
within five working days. Excegt for cases involving
mirar injuries, incidents muest be reported to the gen-
eral manager,

Gold East Paper also implemented a safety guideling
"Safety first, Focus on prevention, and Comprehen-

e mechanisms

shve management”, in particular developing the "In-
dustrial Safety Assessment and Incentive Manage-
reant Approach®. This Approach provides incentives
for direct responsible and managerial responsible of
the work injury, Cutting the performance reward of
injured employees and of those responsible, and
increasing performance rewards yearly o emplovees
without injury, By using these methods, Gold East
paper ensures the timely processing of reported
actidents, and improves employees’ safely aware-
ness through an incantive mechanism,

Occupational Disease Prevention

Occupational diseases in the paper industry mainly
include high temperature, noise and dust. At
ARPP-China’ s mills and business units continuously
manitor and compare the occupational risk factors, n
order to timely discover and analyze the abnormalities,
and take appropriate corrective measures (such as
increasing nolse—decreasing equipment in the paper
miaching workshop),

APP-China requires new recruits 1o attend at least
one occupational disease prevention training session
and holds periodic physical examinations. For the
positions with occupational risk factars {particularty in
surpassead standards areas), the company requires
the employess (o have at least one occupational
disease examinations annually and equips them with
the necessary Protective Personal Equipment (PRE)
to prevent and control occupational risks. Workers are
trained to comectly wear PPEs, and Inspaction of the
proper usage of PPEs is included in various imposrtant
routing inspection projects, APP-China also offers

special occupational disease examination to
employess exposed to occupational hazards for free,
Each empioyes has an occupational health monitarng
profie, Employess are transferred to other positions if
disgnosed with potential occupational disease risks,
APP-China’ s investment in protective personal
equipment show a clear upward trend for nearly thres
years, reaching 5.32 millon RMB in 2015,

In 2015, within the scope of this report, thres
operational employess were diagnosed with
occupational disease at workshops, who are workers
from Gold East Paper and Hainan Jinhai Pulp and
Paper, Although already wearing prolective earplugs,
due to the long exposure to noise, they weare
diagnosed with mild hearing loss. The mills transferred
these three people 5 to other positions, strengthened
the monitaring of cccupational hazards in the whole
mill, increased proper PPE fraining and inspection, in
order to reduce employes health nsks during industrial
production,

Guangxi Jingui Pulp & Paper invited 3M corporate to conduct

special industrial safety fraining

To enhance awareness of occupational health and
safety protection for employess, and to avoid the oc-
currence of occupational diseases, in May 2015,
Guangxi Jingui Pulp & Paper invited 3M corporate to
conduct special occupational health and safety train-
ing for emplayees. Nearly 300 employees partici-
pated in the training,

Two methods Including video teaching for driving
special cars and industrial safety officers’ special
seminars were conducted, mcuding training contanm
such as respiratory protection and hearing protection.
Emplovess from production and production support—
ing departments participated. By video case leaching
and 3M safety experts’ on-site speeches, employ-
ees were made fully aware of the harm which occu-

pational hazards of the site might have caused, and
were taught how important protection is and how to
properly protect themselvas,

Industrial Safety Officers are the main force behind
factory safety management and departmental safety
training seminars, In the seminars, the experts’ oc-
cupational diseases case training and instructions on
the use of protective equipment for floor safely per-
sonnel, have again made the officers realize the
importance of occupational health protection and
increased their own responsibility. This has created
positive impacts for cepartment employees regarding
safety training and supervision on the use of protec-
thve equipment.
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Responsible ﬁ
Procurement

Responsible procurement is an important measure of how APP=China practices social
responsibility. APFP-China has procurement principles based on openness, fairmess and
impartiality. APP-China strictly controls the procurement process to ensure
quality.Through continuous increasing supplier social responsibility requirements and
strengthening communication with suppliers through various forms, APP-China can

jointly develop a healthy, benign and sustainable green supply chain with suppliers.

-7

Production Material Procurement

APP-China procurement includes papermaking raw
materials (e.g. wood, paper pulp and waste paper),
and other bulk purchase such as spare parts and
energy. In 2015, APP-China headguarters increased
the centralization scope of purchases, effectively
contredling the guality of procured materials, whils
reducing procurement costs,

For the procurement of imber, APP-China prioritizes

2013-2015 APP-China Pulp Sourcing Regions

buying certified timber, to ensure the legality and
traceability of pulp and paper raw wood material, At
the: and of 2015, APP-China' s 15 mills,had recehed
PEFC/CoC certification, and used the wood flow
accounting system to track the flow of timber and o
ensure that the wood used is in compliance with
PEFCICoC requirements, Mew purchasing certified
wood fiber volume accounts for 25.48% of the total
purchase wood fiberup by 2.48 %.

~APP

List of PEFC-CoC Certified Enterprise in APP-China Report Range

MNumbering APP-China Affiliates Certificate No
0 Gold East Trading (Hong Kong) Co., Limited SGS-PEFC [ COC-0249
02 Gold East Paper (Jiangsu) Co., Limlied SGS-PEFC [ COC-0263
03 e (o Eer Cr SRt E ) SGS-PEFC | COC-0328
04 Mingbo Zhanghua Pulp & Paper Co., Limited SG3-PEFC [ COC-0334
05 Mingho Asia Pulp & Paper Co,, Limited §@8-PEFC / COC-0360
06 Gold Hongye Paper Group Co,, Limited SGS-PEFC f COC-0462
07 ﬁfﬂ%ﬁu Paper Products {Suzhou Industrial Park) Co., SGS-PEFC { COC-0533
08 Jinfengyuan Psper (Shanghal) Co., Limited SGS-PEFC [ COC-0628
09 Yalong Paper Procducts (Kunshan) Co., Limited S5GS-PEFC [ COC-078T
10 Halnan Jinhal Pulp & Paper Co., Limited S5G65-PEFC f COC-0805
11 Halnan Gold Hongye Paper Co., Limited SG5-PEFC f COC-1733
12 Gold Hongye Trading (Hong Kong) Co., Limited SG5-PEFC / COC-1483
13 Gold Huasheng Trading (Hona Kong) Co., Limited SG5-PEFC / COC-1454
14 Mingho Asia Pulp Trading (Hong Kong) Co., Limited SO5-PEFC [ COC-1465
15 Hainan Jinhal Trading (Hong Kong) Co., Limited SG5-PEFC [ COC-1467
16 Guangx Jingui Pulp & Paper Co., Limited SGS-PEFC / COC-1543
17 Sinar Mas Paper (Shenzhen) Co, Limited SGS-PEFC [ COC-1540

Horth America

215 38%
214 34%
2013 24% China
2015 32%
2014 37%
2013 43%
South America
2015 12% y
3}14 TD.Q. Coeania
2014 3%
#2013 4%

* Bourging rakio changa is mainly determined by the pulp quality and its marcked pricas,
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APP-China headguarters implemeants centralized purchase management for pulp purchasas, sourcing from
both APP-China’ s pulp mills and external suppliers, APP-China has unified quality standards on pulp from all
sources, In addition, APP-China also strengthened pulp inventory fine management and control, optimized
supply configurations, and reduced ineffactive invantory,

In 2015, purchases of new certified pulp accounted for 18.05 percent of total purchases, up by 1.57 %. Pur-
chasas fram the North America and South America have ncreasead from 2014, but the China reglon remains
an impaortant pulp procuremeant sourca for APP-China. The total procuremeant of Chinese local sourced paper
pulp was 32% of total purchassas,

2013-2015 APP-China Pulp Purchasing Quantity

Total purchase pulp (tonnes) 346,26 348.3 477.03

SN o DT e G mt 72.28 57.4 71.68
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According to statistics, recycling one ton of waste paper can create 800 kg of fine paper, save 17 trees and 3
cubic meters of landfill space, decrease sodium carbonate used by 240 kg, reduce paper-making pollution
emissions by 79% and energy cansumption by 40%-50%. Each sheet of paper can ba recycled at keast twice
Thus, ARPP-China emphasizes using waste paper as raw material to produce varous kinds of industrial paper,
Using waste paper as resource creates important double values in resource conservation and emdironmental
protection. Due to production requirements for waste papear qualty, APP-China procuras most raw waste
paper from overseas. In 2015, procured raw waste paper was 464,78 tons

2013-2015 Recycled Paper Purchasing Quantity

Paper purchases

Mingtxo Zhonghua (fons) 165,97 158,82 106,54
Mingbo Astaitons) | 358,20 | 415,60 357,84

« APP-China"s Mingbo Zhonghua and Mingbo Asta have estabished and out into producton washe pEper processing ines

Supplier Management

AFF-China has always had a strictly managed procurement process with preference given to those suppliers
harboring sustainable development ideas and especialyhaving sustainable developmeant capacties, APP-China
conducts annual spot verification on its suppliers, In 2015, APP-China required all new suppliers to sian a "Cor-
porate Social Responsibility Letter of Declaration & Commitment”®, The Declaration & Commitment combinsd
Chinese and international laws and regulations, and SAB000 social responsibility standards, clearly defined
requirements for suppliers on businaess ethics, human raghts, ervironmental protection, energy conservation and
emission reduction, intellectual property protection and other aspects. APP-China” s suppliers and confractors
dicl niat employ child labor and did not have forced labor events in 2015

Products and A
Services

As far as APP-China is concermed, customears and consumers are ona of our most mportant stakeholders,
and our foundation of sustainable operations. To be able to continue to sustainably operate, we first need fo
pravide high quality products to meet public demand, which is what we have adhered to as a development
foundation. In 2015, we faced a more diversified market, Traditional paper media was confronted with great
mpacts in the era of electronic reading, while the function of paper as a cultural and information carrier has
peen weakenead. In addition, the promotion of the social urbanization process increased the necessity for
pettar paper product guality, health and safety, and other requirements. This requires our adjustmeant 1o the
devalopment, the production and the service side, like higher value-added, more investmant in tallor-mads
product development, service systems, and o external demand response capacity optimization, in order 1o
regpond to custamer needs through actions,

=

Technology and Product Innovation

Innovation B Important, becagss it alows us 10
continually create new products and  market
opportunities, We are able to quickly change,
responding to market opportunities and chalenges by
creatng more compebtne products. Innovabon also
ensures an accurale targeted response 10 Nnew
customer requiremeants, Especialy with the promotion
of public awareness of sustainable development, the
consideration  and new  requirements  of  the
emdronmental characterstics, health, and safety of
paper products, have become a driving force for our
parsEtent innavation,

APP-China’ s m# management structure guaraniees
continued investment in resaarch and development,
fram funds 1o staffing. The annual R&D imestment of
paper and pulp mills represanted by Gold East Paper
5 not kess than or near 1o 3% of the annual mcome,
mvalving research on the physical properties of paper,

Green Capsules of Non-carbon Paper |

Mon-carbon paper is Gold Huasheng' s key product
Its technical innovation has baen the core innovation
and research direction of the company, whose quality
parameters as a bar code reflaction curve, on
products like non-carbon ralated MCR and express
waybills, are always at the forefromt of industry. In
2015, Gold Huasheng, to break its non—carbaon paper

By having established R&D departments and
effectively focusing corporate resources lowards
technofogical innovation, APP-China’ s mills have
step-by-step completed building their intellectua
property managament system, and successively
acquired national standards and provincial standards
certification. Effective imtellectual property
managemant protects our trademarks, brands and
ather rights and interests from infringament, and also
promotes the establishment of an anvironmeant for
ndustry-wide compliance. The introduction of a

adjustments of new products, raw materials esting,
and others, New product research and development is
directed by feedback on new customer requirements
from relevant departmeants. Each mill has estabished
acustomers' demand linkage mechanism led by the
R&D Department, This ensures that the process from
research and development, and quality control
throughout the production, is timely and accurately
adjusted fo meet customer demands. Mew product
research and development i3 also directed by
APP-China’ s view on the develbpment of products
and markets, especially changes in the paper industry
business emdronment. Relative (o previous years, in
2015, we invested more resources in controlng the
emvironmental mpacts in the paper product e cycle,
reducing the load on the emdronment from paper
rmanufacturing, printing, usags and other processes
during the R&D process

micro-capsules’ dependence on petroleum
resources, applied grean materials to make
microcapsules through careful research and
technodogical Innovation, which filled gaps in domeastic
technology, and allowed Gold Huasheng to become
one of the world's faw companies which own this
technoiogy.

complete set of policies including intermal intellectua
property management approaches and a patent
incentives system, effectivaly trigger the enthusiasm of
refevant departments (e.g. RED and producton) and
employeas, APP-China mills have filed 241 new
patents in 2015, The largs number of new patent
applications has a direct effect in improving
productivity while also gradually creating a competitive
advantage for APP-China® s products, ultimately
ensuring sustainable development of APP-China,
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APP-China continued to organize effective cooperation with research institutes. ARPP-China has worked with uni-
varsities such as Zhejiang Sci-Tech University and Manjing Forestry Liniversity through establishing subjects,
building umsted academs and developing researchers. Our co-ressanches are related by cutting-edoe researches
facing the future industry development, seeking paper making technology innovation. At the same time, ARFP-

China also wants to contribute to the development of the industry, using its own RED results and through effectve
communication with other firms. In 2045, Gold Huasheng participated in the paper industry' s National Standar-

dization Technical Committes annual mesting, imalving itseif in the establishment of standards ncluding standar-

dized wood pulp performanca lesting, optical brighteners appied in food wrapping paper, and candboard

Collaborative Research on Graphene Application in Paper

Making

Continued cooperation with research institutions
effectively utiizes resources of both parties. In the
process of technology exchange with the experts
from the Mingbo Institute of Matenal Technology and
Engineering, Chinesa Academy of Sciences, Mingbo
Asia Pulp & Paper combined high-tech and tradition
papermaking to optimize product function and to
improve product competitiveness, In 2015, the
research cooperation of *Application of Graphene in
Paparmaking” successiully acquired a three milion

Product Quality

Hiagh guality requirements are not anly the continued
rativation, but also the bottom line of APP-China’ &
sustainable development, Traditional paper has its
special physical, appearance and coloring properties,
As our managemeant and control on product guality
gradually becomes sophisticated, mills establish a
comprehensive contral system using the 150 8001
quality management system centification, develop qual-
ity standards and operational guidance documents for
each product category, and strictly regulate the quality
assurancs process and testing procedures,

Meanwhile, the business environment we faced has
already changed, In 2015, the demand for product
cuuality quickly began to diversify, This demand came
from complete growing public awarensess of sustainable
development, A large number of overseas customers
as wel a5 some domestic customens began to focus on
emvironmental attributes and safety properties of paper,
and increasingly demanding that our products were
RoHS comolkant, met REACH and ather relevant stan-
dards invahing limited use of foxic and hazardous sub-
stances, and requiring third-party assurance to verify
the products’ comphance. With the diversity of our
product types, we also entered several foods, medicine

project grant of technologically innovative R&D spe-
cial funds from Mingbo city. Graphene is a new
nano-material with good performance in blocking
gases and molacules such as water and oxygen,
which can be imparted to give cardboards good com-
prehensive properties including printing, oll repelient,
anti-hacterial and anti-electrostatic characteristics.
By continuous in-depth study in the future, the tech-
nology provides a new development level for high-
grade packaging materials.

and ather special industries, Beginning on our awn,
bazsed on meating national production accreditation
recuirements on relevant products, we also developed
maore stringent control standards, to ensure the health
and safety of the final product.

To better ensure this, we took the initistive to seek or
accapt more tests procedures. Inside our mills, we
ensure the effective operation of raw materials and
finished products through a sample test mechanism led
by the Quality Departments, and make sure we have
effective control of key and core indicators over all
stages of operations, We conducted timely uporades of
test devices in 2015 acconding to the chanaed quality
managemant and control criteria, in order to ensure
timedy management and controd, When confronting with
external tests, we send our products directly to third
party professional testing organizations according to
our customers’ requirements, focusing on testing
parameters related to chemical substance usage. At
the same time, we are preparsd for random checks by
local regulatory authorities to ensure compliance with
national laws and regulations, and corporate standards,
In 205, APP-China products had a 100% pass rate for
all external checks,

Special customer requirsments operation procadure

Salesperson brings forward special reguirements—
After receiving orders, on account of an order with
special requirements, salssperson submits a “Specal
clistomer requirements consulting single” |, specify
paper types, client name, paper function, and papsr
type special requirements,

Production management division confirms papermak-
ing capacity and specification—FProduction man-
agement division confirms papermaking capacity and
specification, and checks if the mill can produce this
product,

Cperation and management division estimates
EBITDA

R&D division confirm physical reguiremeants—the

Ta ensure from the source that the product quality
meets standards, we began 1o adjust our supaly chain
procurement standards according to changing cus-
tomer requirements, especially in higher risk areas
like chemicals and pulp suppliers. In 2015, mills such
as Gold Huasheng and Mingbo Asia Pulp added new

~APP

RE&D division confirms physical requiremeants and
checks if the mill can produce the product

Quality assurance division establish standards—
According to the special physical requirements, quality
assurance division establishes standards after dis-
cussing with BU and the production division

Froduction division, BU and Yice General Managesr
sian off —After sign-off by the production division,
Bl and Vice General Manager, the “Special customer
requirements consulting singée” returns to the appli-
cant daision, The production management division
schedules the papermaking plan.

Tracking customerns’ feedback——A~After the products
are sent to the customers, the operational business
division tracks usage performance.

requiremeants to their third-party testing reports, bills
also created a mechanism linking customer service,
guality assurance, ressarch and development, pro-
curement and other departments, to ensure that the
internal production processes (inclueding suppliers) s
able to respond quickly to rising guality reguirements.

Response to Customer Demands

From customer feedback, we not only learn about how our product and service quality still needs to be further
improved, but we alsa learn information on how to improve product quality and service quality, allowing us to
directly respond to the preferences and neads of the market, and to adjust the product Bne to better serve cus-
fomer requiraments. This way, we ensure a smooth and sustainable development process, imorove customer
access to information and quickly handle their complaints,

APP-China customer complaint processing flowchart

I Mceting Customers’ Special Requirements [[IEGEGEGEGEGEGEGEGG

Facad with customer growing tailor-made requiremeants for product quality, Gold Huasheng has created a
special customer requirements operational procedurs to satisfy different product charactenstics, in particular
requiremeants on emvironmental factors.
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For different product types such as industrial paper, household paper and cultural paper, APFP-China has
introduced a customer complaint processing maechanism with the sales company &l the front end and each mil
a5 profezsional support. It has released a management approach and performance assessment approach
related to client complant processing, specifying varous deparments” work responsibifties and tme demands
of the cusiomer complaint processing procedure, in order to ensure that customer complaints are sofved ina
timely and accurate manner, For different types of msues related to products, the mills have established different
customer complaint handling teams, and consult with customers o jointly solve the issue, on site if necessary.
Mearmwhile, regarding the major content and direction of customer complaints during each manth, the maornthly
report of each mill will provide important grounds for adiustments on product quakty, fastures, services and other
aspects, In order to avoid similar problems from recuring,

~APP

Community and /.S

|

Charity B

The integration of economic, environmental and social value is the base and objective of
APP-China’ s development. Looking back, our development has been accompanied by
China's overall reform and opening up process, and contribution to the Chinese modem
industrialization process in papermaking industry. APP-China will maintain good
communications with the surrounding communities, continue the previously positive
public-company cooperation model, and actively respond to new changes created by
community planning. We will always spare no efforts in participating in philanthropy, to

B Closed-loop Customer Complaint Management [

promote social prosperity and development.

Since June, 2015, in order to further implemeant an
occupational responsibility mechanism towards quakty,
and to reduce customer complaints, Gold East Paper
started to implemeant a cosed Inop customer complaint
management approach, Spacific managament and
assessment methods were developed towards all
departments invelving production, finishing, logistics,
public works, business, and other, The methods include:

First, Gold East Paper accepted responsibility for the
quality, logistics and ather types of customer complaints.
It will distinguish betwesn customer complaints and
determine the final amount of compensation, set differ-
ent performance award reduction ranges and adminis—
frative sanctions, and determine the responsible parson
for each single customer complain,

Second, reganding customer complaints that ars human

The customer neads feedback from our customer ser-
vice and sales departments are becoming increasingly
divarse, Althouwgh more focusad in the past on control-
ling our product quality and cost, we began to focus
fnore on customer concems on our sustainabibty per-
formance, and on their understanding and comprehen—
sive assessment of our management situation of the
enviranmant, health and safety, human riahts, and other
issues. In 2015, Gold Huasheng and Suzhou Gold
Hongye have received several environmental, haalth
and safety (EHS) verfication procedures from custom-
ers, the results of which will produce direct impacts on
our further coopearation with our customers. These
excellent customers often already have created their
o sustainable development management system. By
gradually extending these measures to upstream and
downstream enterprises, they can effectively control
ervironmental and social impacts over the entire supply
chain. We intemalize these sustainable development
ranagement and contral reguirements iNto our own
ranagemant system through an-site verdfication, and
through continuous contact and communication with
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errar, Involving a significant amount and occur
frequeantly, the Quality Assurance Department provides
an 80 customer complaants addressment and preven-—
tive measures report. Responsible depanments specify
rool causes, temporary measuras, long-term mea-
sures, countermeasure verfication, preventive mea-
sures, and maks sure the measures are implemanted in
the production process, The customer service depart-
ment tracks customer usage and evaluates the
improved results to sea if the loop can be dosed,

After the implementation of thess measures, through
the efforts of all colleagues at Gold East Paper, the
closed-looped rate of 80 customer complaints
addrassment and preventive measures report reached
BE.6%. The 2015 customer complaint rate, compared
to 2014, showed a reductian of 107.5%.

customers, ultimately improving our own actions and
performance on sustamable development.

We undertook a seres of actions regarding our cus-
tomers' needs, and to evaluate the performance of
thess actions, we continued our annual customer satis-
faction surveys in 2015 o understand our customers'
evaluation on different products and senvices by cus-
tomer type and regions, and to make future improve-
ments on critical issues, Satisfacion surveys amne a spa-
cific way to communicate with customers, helping us to
understand their specific needs. According to the
survey, each mé visits some departments’ customers
andlor organizes customers to tour the mill, allowing
them to understand the actual production process and
the technica! aspects, or adjusts our production to mest
their needs. Besides this, for the first time in 2015, our
culeral paper related mills hired a third party profes-
sional company to camy out customer satisfaction sur-
veys, in order to achieve a mone scentific, objecthve and
systematic investigation. The survey results will help us
more speciicaly improve our products and senvices,

- X

Community Involvement

APP-China is rooted in its operating locations. Our
millsactively maintain a close Interaction with the sur-
rounding communities, From creating jobs, protecting
the environment, helping the poor, contributing tax
revenue and other value creation aspects,we strives
1o win over community membens, government recoa-
nition and support, Since community membears are
most concermed with the environmental impact of the
pulp production process, APPChina makes a commit-
ment that its production processes and environmental
indicators strictly comply with national standards, or

higher, It uses madem echnology 1o constantly moni-
tor its environmental impact, manages and timely dis-
closes its environmeantal data, and accepts oversight
by the society. APP-China is concernead with local
community development.Our mills actively work with
local communities and seek commaon development,
Through cooperation projects, volunteer activities, do-
nations and other means, we encourages husinesses
and local communities to create and share prosperity
together,

2013-2015 APP-China hours of volunteer service

Volunteer hours Peaple hours 54367 43660 36923

=Eince APP-China Human Resources: and Bacionas community programs adustment, woluntesr hours show a decreasging trend ower three years
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- Gold East Paper’s joint building action: Gangzhong Com-
munity

r onder 1o strengthen community and business linkage and 1o bulld a harmonious comemunity, in 2013 Gold East
Faper and the Gangzhong Community signad a "joint bullding agreement”. The agreemant was to support the
cormmunity i implemeant the common weal, help empty nesters, widows, orphans and other vulnerable groups,
support community o organize sports activities, and to crasta more amploymeant opportunities

May, 2015, Gold East Paper organized a thanksaiving  July, 2015, Gold East Paper assisted Gangzhong
event of entering the Gangrhong Mew Vilage Commu-  Cammunity in organizing an Enjoying the Cool Eve-
nity. They invited Dr. Lin Muliang from 359 hospital to  ning Party, in selecting hosts, arranging for a vocal
give a speech about back and kg pain, and ostsoporo—  association in displaying the "Green Island Serenade”
=15, and prevention methods, o community members. It and tenar snging. The commiunity fully feels the ver-
was posiively rated by the community and public, satilty of Gold East Paper’s employess,

Gold East Paper and Mi Shan community inaugurated a "Small Affectionate cassroam” in May, 2011, The
classroom is free for the community and for students to receive an education, coaching, play games, and en-
riches the school life of childran. In 2015, Gold East Paper, taking advantage of existing expertise within the
company’ s staff associations, carmed out a vansty of activities to enrch the children’s school life, to increase
thesr knowidedoe of the paper business and industry

July, 2015, Gold East Paper iterary  August, 2015, children, parents, and  Auguest, 2015, Gold East Paper tabla
associations held a variety of community leaders visited Gold East  tennis associatons held a summer
parent-child reading actvities at the  Paper toksam about modem indus—  table tennis activity for childran i M
“small Affectionate classroom” In  trhial paper and took a class in inno—  Shan, with fun games and enjoyabile
Mi Shan community vative socal practices, exercse

‘As the saying goes: giving roses, hand left with a lingering fragranca. Afier years of volunteer activities, | have left

my footpring in places like the frain station, hospitals, museumns, nursing home, and Manshan. | have not only gained
happiness and knowledge through activities, but slso changed my perspectives, Af least | think | have the shility, this
activity |s very necessary for me. To judge & person's value, not 1o sae the number of deposits i the bank account,
nor is there to see how much fame he has, but ook at how much he made a contribution to society.”

Pan xiachui, an Gokl Bast Papervolunteer, swarded a5 "canng employvess” for elght consecuiive years

~APP

Ningbo Zhonghua and Ningbo Asia jointly promote harmo-
nious community building -

In 2015, Mingbo Zhonghua and Mingbo Asia, after joint resaarch and consideding company resources, devel-
oped and mplemeantad an annual plan "Harmonious Commaunity®, with the goal to carry out at lsast one activ-
ty per month. Carrying out the *Harmonious Community® activity, not only enriches the spiritual and cultural
ife of the community, but also narrows the distance batwean the company and the community. Befors and
after each activity, organizers will publically announce the activity in the company internal magazines, so that
more staffs can understand the company’ s charity efforts, and can volunteer for *Harmonious Community”
activities, thus improving thesr sense of social responsibility,

Elder care-community volunteers in Xiaocao com-  Activities for the disabled -A volunteer service

munity visited poor elderly people and browght them  activity was launched in Xisocao community with the

daily ving necessites theme of *concern for disadvantaged groups, imorove
one’ 5 own moral accomplshments”, Distributed me-
mentos o the desablad community residents

Celebrate Lantern Festival with community resi- Console community children in difficulty — Vol-
dents — joinlly organized a smal community gatherng  unteers gave stationary, thermos bottles, and other
to celabrate Lantern Fastival in Xiaocao community.  karming and living supplkas to poor childran in Xiao-
Residents enjoved a joyful and peacefl atmosphens, cao commanity,
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May 15, 2015, to celebrate the Tweanty-fifth Mational
Disabled Day, Qinzhou City" 5 Jinguang Specia
Education School carefully prepared student thaatrical
performances, o demonsirate tleaching achevements
o the society, and to thank the sockety for their support
of disabled persons. Guangs=l Jingul Pulp & Paper
supports the special education program of Qinzhou
Supporting the healthy growth of disabled persons has
been a major priority and an important task for
Guangx Jingul Pulp & Paper,

Since 2003, APP-China has donated one million and

- o AT g
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I Guangxi Jingui Pulp & Paper Care for Children with Disabilities [ NN Liitle Sun Preschool

bt the current Jinguang Special Education Schoo

The annual donations of Guangxl Jingui Pulp & Paper
to this school have never stopped. They have added
teaching facibties, maintained and provided teaching
equipment, and have contributed enrching cultural and
sports equipment, In addition, to encourage disabled
chitdren to have a positive learming attituds, Guanagx
Jingui Pulp & Paper began to create scholarships
pragram at the school from 2015. This program
alleviated hardship for dorens of disabled childran
allowing them o regain an ooportunity (o study,

Charity

APP-China focuses on broader areas of public char-
ity, for example, long-term concems on subsistence
and living neads of children, the disabled and other
groups, and critical issuss in enviranmental protection.
n addition, as a model for the paper industry in Asia,
APP-China pays special attention to the history of the
paper industry, and is committed in carrying forward

2013-2015 APP-China External Donations

the tradition and culture of anclent Chinese paper-
making. Relying on the expenise of the Huang Yicong
Foundation, and combined with the company's own
qualities, AFP-China has the courage and ability to
conduct in-depth research and cultivation in these
areas. We hope to contribute our cumulative efforts,
and do our small part in building a better society,

Donations o the Public Ten thousand RMB | 4465.31 3502 2516.78

Mol Sinca tha kast (hres yamrs, the amoun of exlarmal donations hins shown a decreasing trend dus o APP-China adusting financial axpenses

for (=g g e i) busnass ;'i'lrjl"rl'l'.'ll'llll'l.

o8

Earty education for 3-6 vears old children is vital for
the development of a child® s life. Children in this
pariod need care, adequate nutrition, health care and
paychalogical counseling. However, In most remoie
areas of China, early childhood education is naot taken
serioushy, or they lack the resources for it

In 2014, Huang i Cong Charitable Foundation (Huang
| Cong) and the international non—profit organization,
Humana People to People (Humana), entered into a
collaboration agreement that APP -China and Huang
¥i Cong donated 2.65 million, to gradually build 25
kindergartens for children ages 3-6 in remote rura
areas of Yunnan, over the next three to five years,.
This project will help children receive a kindergarten
education, help the local community to cultivate its own
windaergarten teachers, establish a kinderaarten
teachers modesl applicable for the local community,
proamota the long-term developmant of the areas, and
nelp them braak free from the cycle of poverty,

~APP

The establishment of kindergartens in rural areas
required refurbishing abandoned or unused facilitias,
allowing miore funds to be allocated towards teacher
traiming and teaching materals developmeant

Accounting for the uneven distribution of children
ages and family locations in rural areas, classes ane
composed of children with a variety of ages.
Mixed-aged class teaching will also help children
earn independance. Benaficiaries of the project
ncluded the children's parents. They have an
opportunity 1o learn 2 wide range of knowladge about
rutrition, health, family education, sic. By participating
with preschool management and teaching activities,
their relationships with their children have become
more intimate. Preschools have also liberated the
WEIMEN IN Some communities, who now have the free
time to participate in econamic activities to help lift
thalr famillies out of poverty

Action Events

2014-2015 | otrer seversl natural vilages.

September, 2H5

Huang Yi Cong and Humana unched a preiminary investigation in Yunnan® s Lancang, Ximeng, and

The first of five kindergarten classes inlfiated in five vilzges, Bannorg, Bivong, Wulong and Longkan
Willage in Wengoske Town, Ximeng County, and Banzhea Vilage in Mengks Town

sserioee- 2018 ‘ The “Littie Sun Preschoal” project won the 2015 Public Projects Awara'in th Fifth Ching Charity Fes-

jut=l

i The second phese of four kindergarten classes were indtiated in Wolong Villege of Zhongke Town,
March, 26 Talang Village and Yuesong Vilege of Mengsuo Town, Af present, nine classes are running smoodhly,

suage’ il HERRY
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Never ending footsteps of love

Caring for the Hearing Impaired by Supporting the "Silent

Classroom"
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In 2015, the Huang 1 Cong and Shanghal Pukl Deafs
Coordination Agency worked o implement the
“Jinguang Lit Dream-Silent Classroom”® project The
project had taught the hearing-impaired skills in
electronic design, Wechat operations, products
photography, and other skills. The project also actively
contacied avalable companies to help them get suitable
internship opportunities, integrate into the workplace,
achieve the goal of accumulating experience, and
promode a frue resfization of “Unboundad Imegration of
the: Deaf & Non-deaf Groups”,

o)

During the summer of the same year, the project
recruited and trained 55 deaf and mute students from
eight provinces. In the future, the project will continue
to run during the winter and summer holidays.
Previous students will be visited, given long-term
support and concern. In 2015, the "Jinguang Lit
Dream - Silent Classroom" project won the "China
Corporate Soclal Responsibility Excellence® award,
hosted by the “China Philanthropy Times",

Green Earth, Beavtiful Homeland - Huang Yi Cong "Education
for Sustainable Development” project at Huangpu School

"Reduce waste, starting with me in my daily §ea, begin dassifying garbage, lovie my baautiful campus, empower
those around me, together guard the Earth, in order to bulld a better environment for the country, work hard
together! * - Sworn by nearly a thousand students at Shanghal Huangpu Schoal,
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. . | | Facts and Figures
Inheriting and carrying on Chinese Papermaking Culture

Radiates the Energy of Public Welfare — APP-China Cre-

ates an Art Photography Exhibition in Milan
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Total imvestmants In ervironmental protection RMB 10,000 T1100.21
n 2015, APP-China strived to create an art photography exhibition in Milan, taly. Through unique methods, it Total water usage | Ton | 12”‘: T?_DB
expressed APP-China’ s responsiility in inheriting and carrying on China’ s traditional papermaking cufture Wastewster Treaiment olume Tan 88,522,504
with araat efforts, as a modeal for the mdustry, Anrial aversge wastewater treatment volume unit of product (per fon of paper) | Ton | 6,74
Anmugl aversge wastewater discharge per unit of product (per ton of pulp) Tan 1512
n this exhibition, APP-China worked with photographers from an innovative NGO "Xihan Action®. Lising China GO0 emission for each fon of peper produced | kgit | 0.33
Pavilion theme *field of hopes, source of life” at the World Expo as creative inspiration, imermediated with COD emission for &ach ton of pulp producen kgt 1.20
paper, the exhibition used the art of photography to show the cultural essence of Chinese cities, thus letting Anrual total SO2 emissions | Ton | 228654
Chinesa traditions bloom with nesw and beautiful life. Anriual tofal MO emissions Ton 5747 43
[ndeator Ut
Photography about Sichuan records the post- Photography about Xishuangbanna shows pma' Ll m;:ﬂ;ﬂﬂ elm""”’m i | E:F"Dr | i:i;:&.
disaster reconstruction of the cities giving it a papermaking process by the Dai people. Dai ,j - EE'E R e
new lease on life. This follows the World Expo paper Is known as the *Paper of Rainforests SIUNCIRON O ST SiNfROVaS % 25.60%
China Pavilion theme “field of hopes, source of View" With BOO years of history, whichis an I A O S ey Ty | person | 4265
Iif&, by transferring fire of “hopé . indispansable part of Dai culture. Percentage of employess uncer 30 vears old % 20.65%
Percentage of employees from 30 fo 50 vesrs old | % | B7.14%
Percentage of employees ovar 50 years old % 3%
Percantage of famale in management team | % |  20.75%
Percantage of emplovees in senior management team % 1.11%
Percantage of empioyees in middle managemant feam | % | T.B5%
Percantage of employees in front Ina % 91.05%
Total tumover rate | % | 24.41%
Male furnowver rate % 24.94%
Famale fumover rate | % |  22.80%
MNumber of female employvess siayved aiter matemity leave PErSon TET
Number of male emplovees steyed after patemity leave | person | 270
humber of female employeas left after maternity eave pErson 48
Yunran | Century soens Mumiber of male empioyvees left after patemity leave | persan | 1a
Total number of fataifies at work and by ocoupationa diseases pErson 0
"APP-China, as a leading paper company, in addition to attaching importance to the natural ecology, also Hiours lost per million warking hours | hour | 187147
focuseas on the development of human ecology, We hopa that through these activities at the World Expo, we Tatal training costs RMB 10,000 532,69
show the global audience the long history of China’s paper cullure, to comvey to them the imeplaceable impor- Total time spent on raining | hour 72040465
tance of paper in Chiness cvillzation.®*- APP-China Vice President, Ms. Di Jingll Average fraining Nours per person of sanior-level mangers hour 52 14
Average training hours per person of middle-level mangers | hour | 3279
Average raining hours per person of front line employess hicier 35.36
MNumber of employess parficipaiing In company paid for diploma based continuous.
education program person | a7
Amount of money spent on employess participating in company paid for diploma RMB 10.000 1313
biased COMNLIOLIS SCUCaon program ! !
Indicator Unit 2005 |
Total assets FRAE 100 million 1531
Total taxes paid | RME10Omllon |  22.4
Sales revenues FAE 100 mificn 454
Total profits | RMB10OmMon |  23.8
et profits RME 100 million 21.0
Mode: Ploasa mafar io 2004 annosd financisd medd report of Sinar Mas 